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Abstract

The purposes of this research were to study, compare and find suggestions of the
administrators in royal rewarded under the Secondary Educational Service Area Office 3, Nonthaburi
Provice. The sampling group was of 310 teachers. The instruments used for the research were
questionnaires and interview record. The statistics used to analyze data were: frequency, percentage,
memman, standard derivation, t-test, One-way ANOVA. and content analysis.

The results of research were as follow:

1. The school administration of administrators in royal rewarded under the Secondary
Educational Service Area Office 3, Nonthaburi Provice, The overall and each aspect of school
administration would be rank as follow: Relationship between school parents and community,
general administration, academic administration, developing quality of students, personnel
administration and the characteristics of school administrators.

2. The comparative analysis between the opinions of teachers. overall and in each aspect
showed that there was no significant difference. The comparative analysis between experience of
teaching as a whole showed that the characteristics of school administrators, Personnel
Administration, Academic Administration and General Administration were a statistically significant
different.

3. The suggestions were that the administrators should have vision and new strategic to
manage, give will power to teachers, students and parents to participate in school planning: creative,

should have morality, finding new methods and supporting new teaching technology,

Keywords: The School Administration, Royal Rewarded School
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Abstract

The objectives of this research were to study and compare the academic administration as
classified by position, educational background and institute, and suggestion for promotion academic
administration. The sample was 140 teachers and 74 administrators. The research instrument used
for this research was a questionnaire. The statistics used to analyze data were the frequency,
percentage, mean, standard deviation, t-test independent, One-way ANOVA and LSD.

The results of this study were as follow: The overall and by-aspect of the academic
administration in Tangtrongchit Commercial School Group of under the office of the Private
Education Commission was at high levels. The highest aspects were research and quality
development, and instruction media and technology. The lowest aspects were the environment
and climate for learning support, evaluation, curriculum, and the library. The comparison of
administrators and teachers’ academic rank and education degrees were not different except that
the types of institutes were statistically significant at a .05 level. The suggestions from this research
to be reported to the academic administration is that they should set enough instruction media in
all classes and develop curriculum suitable to the needs of companies, teachers, education

committees, the community and encourage parent participation.

Keywords: Academic Administration, Tangtrongchit Commercial School Group, 21™ Century
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Abstract

The current research aims to 1) study the actual and expected competencies include
competencies gap for public relations of police station superintendent 2) study the public relations
strategy of police station under superintendent’s authority and 3) suggest the guidance to improve
public relations competencies and improve public relations strategy of police station for service
efficiency. The data of the current research was studied both qualitatively and quantitatively
employing questionnaire and in-depth interview. Data Analysis was descriptive statistics and
inductive analytical Method.

The findings:

Actual competencies of police station superintendent were high level in knowledge and
medium level in skill and attribute. Expected competencies of police station superintendent were
very high level in knowledge and skill, but attribute was high level. Show that public relations
competency gap of police station superintendent was one step in knowledge and attribute, two
steps in skill. The public relations strategic management of police station was low level in
environmental scanning, strategy formulation and strategy evaluation. But direction setting and
strategy implementation was medium level. In public relations improvement issue findings, Police
officer should to continuous improve public relations competency during placement. Strategic
management for police station superintendent should start from environmental scanning to public
relations direction setting and enthusiasm implementation and end to effective evaluation. These

strategic processes bring to good public image for police station administration.

Keywords: Competency, Police Station, Superintendent, Public Relations Strategy
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Abstract

This research has the objectives of investigating the level of crowd management during political
protest, the level of efficient law enforcement on political protest, and the relationship between the
crowd management and the efficient law enforcement on political protest. The sample used in the
research included 400 police officers assigned for crowd control during political protest obtained
from the stratified random sampling at the confidence level of 95%. The tool used was the
questionnaire on reliability with the coefficient of Cronbach’s alpha at 0.814. The statistics used for
data analysis included Frequency, Percentage, Average, Standard Deviation, and Variable Correlation
using Pearson Correlation Coefficient.

The research finding revealed that, The Overall, the level of crowd management during
political protest was high. In consideration of each aspect, the aspect with the highest level was
munition with high level in 5 aspects and medium level in 3 aspects. The finding of the efficient
law enforcement on political protest revealed that, overall, the level was high. In consideration of
each aspect, the level of peace and order was the highest, followed by resources and
system/process each with the high level.

The research findings to test the relationship between the crowd management and the
efficient law enforcement on political protest revealed that the relationship was at the low to the

very low level in all aspects.

Keywords: Efficient Law Enforcement, Political Protest, Metropolitan Police Bureau
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Abstract

This research aims to 1) investigate the quality of life of the army officers, attached to the army
intelligence unit, in performing their work and 2) compare the quality of life of the army officers, attached
to the Army Intelligence Unit, in performing their work, divided by personal factors such as gender, marital
status, education level, work experience, monthly income, and rank.  The sample used in the study
included 236 army officers attached to the Army Intelligence Unit obtained from the accidental sampling.
The tool used was the guestionnaire with 40 guestions on the quality of life of the army officers in performing
their work with the reliability of the questionnaire equaled to 0.96. The statistics used in the data analysis
included Frequency, Percentage, Average, Standard Deviation, t-test, and One-way ANOVA, as well as the
testing of difference in pair via Scheffe’s Method.

The research findings revealed that 1) The overall, the level of the quality of life of the army
officers, attached to the Army Intelligence Unit, in performing their work was high and 2) the quality of life
of the army officers, attached to the Army Intelligence Unit, in performing their work, divided by the
differences in personal status such as age, marital status, education level, work experience, monthly

income, and rank showed no difference in the overall quality of life in performing work.

Keywords: Quality of life, Army officer, Army Intelligence Unit
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Abstract

In this thesis, the researcher studies (1) the quality of work life and the organizational
commitment of registered nurses at Bumrungrad Hospital; (2) the relationship between the quality
of work life and the organizational commitment of these nurses; and proposes (3) guidelines for the
development of work life and the building of organizational commitment for the nurses.

Findings are as follows:

1. The nurses under study overall exhibited quality of work life and the organizational
commitment at a high level.

2. The quality of work life showed a positive relationship with the organizational commitment
of the nurses overall at a moderate level carrying the statistically significant level of .01.

3. Guidelines proposed for the development of the quality of work life and the buildings of
organizational commitment are as follows:

3.1 Guidelines for the development of the quality of work life should focus on the
principle of a happy work place. Mutual assistance, harmony at work, team work, honesty in work,
time allocation allowing the balancing of work life and private life should be encouraged.

3.2 In building organizational commitment, it is proposed that the development of
organizational commitment, cooperation with the organization, being a part of the organization,
following rules and regulations, being in harmony with the organization would in ensemble

constitute a mobilizing force moving the organization forward.

Keywords: The quality of work life, The organizational commitment, registered nurses Bumrungrad

Hospital
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Abstract

Having created the instrument: questionnaire (rating scale) , the tool quality should be
inspected before implementing it. For inspecting the process of development of more reliable
tool, the quality of each item and all aspects of the equipment should be inspected.

All items were inspected in order to find out the tool validity and reliability. Validity analysis
was based on the experts’ consideration or known group technique or compared with the
standard tool so as to indicate the agreement. For the analysis of the tool reliability, the
internal agreement or the evaluator’s consistency was considered. This was dependent on the
tool types and the features of scales for inspecting the quality tool of the affective domain

measurement.

Keywords: validity, reliability, questionnaire (rating scale)
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Abstract

In this thesis, the researcher objectives (1) study the workplace happiness of selected academic
support personnel at Ramkhamhaeng University (RU). (2) compares the workplace happiness of these
personnel as classified by gender, age, educational qualifications, average monthly income, marital status,
personnel type, and length of employment. Finally, furthermore, the researcher proffers (3) find
guidelines conducive to creating workplace happiness for these personnel. The sample population
consisted of 352 academic support personnel at RU and 22 informants. The research instruments were a
five-rating scale questionnaire eliciting data concerning the workplace happiness of the academic support
personnel at RU tested for quality with its reliability level couched at 0.194 in addition to an interview
form eliciting data appertaining to guidelines for creating workplace happiness for these personnel.

Using techniques of descriptive statistics, the researcher analyzed the data collected in terms of
frequency, percentage, mean (M), and standard deviation. A t test technique, the one-way analysis of
variance (ANOVA) and content analysis technique were also employed by the researcher.

Findings are as follows:

1. The personnel under study exhibited workplace happiness overall at a high level. When
considered in each aspect, it was found that workplace happiness was at a high level in all aspects in the
following descending order. These were relaxation; knowledge development; good health; good family;
generosity; morality; happy social relationships; and good economic benefits.

2. The personnel under investigation who differed in gender, age, M monthly income, marital
status, personnel type, and length of employment exhibited concomitant differences in workplace
happiness overall at the statistically significant level of .05. However, the personnel who differed in
educational qualifications did not evince parallel differences in workplace happiness overall.

3. In conclusion on the basis of the research carried out in this investigation, the researcher proffers
guidelines conducive to creating workplace happiness of the personnel under study as follows: (1) Work
units should promote the fostering of good health by providing morning aerobics prior to work, so that
personnel will feel energetic and alert during work. (2) Work units should encourage personnel to have
good relationship by working in teams, talking with one another when there are problems, and assisting
one another. (3) Work units should encourage personnel to relax and relieve stress at work by resting,
taking naps, having days off, and traveling. (4) Work units should instill morality, ethics, professional
ethical conduct, discipline, and strive to maintain personnel discipline at work. (5) Work units should
encourage personnel to save and to know how to govern expenditures by applying the philosophy of the
sufficiency economy to one’s own life. (6) Work units should encourage personnel to study for self-
development at all times for the sake of augmenting work efficiency. (7) Work units should encourage
personnel to be with their families on holidays and to engage in activities together on holidays in order to
foster good family relationships. (8) Work units should encourage personnel to show love and embrace

harmonious relationships, to share, and not to take advantage of people around them.

Keywords: Happiness at work, Support staff Ramkhamhaeng Universit
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Abstract

In this thesis, the researcher studies (1) the needs for self - development according to Thailand
4.0 of support staff Ramkhamhaeng University. The researcher also compares (2) the need for self-
development of these personnel as classified by the demographical characteristics of gender, age,
education, Operation time, and type of person. Finally, the researcher studies (3) guidelines proposed for
the self - development according to Thailand 4.0 of these personnel.

The sample population consisted of 353 personnel at Ramkhamhaeng University.

As an instrument of research, the researcher utilized a questionnaire in order to elicit gender did
not evince concomitant differences overall in respect to the needs for self - development according to
Thailand 4.0. The reliability of the questionnaire was established as being at the 0.99 level. An interview
form was employed by the researcher as a second instrument of research for gathering relevant data.

Using techniques of descriptive statistics, the researcher analyzed the data collected in terms of
frequency, percentage, mean, and standard deviation. A t test technique, the one-way analysis of variance
(ANOVA) technique, and the last significant different (LSD) multiple comparison method were additionally
employed by the researcher.

Findings are follows:

1. The support staff ramkhamhaeng university. there is the needs for self - development
according to thailand 4.0. Creative thinking in the workplace. expertise in operations and information
technology in operations. at the high level, respectively.

2. Support staff at Ramkhamhaeng University with different sex, age, and personnel. There was a
statistically significant difference at the 0.05 level among the support personnel of Ramkhamhaeng
University. There are different levels of education and working time. There is no need for self-
development according to Thailand 4.0.

3. Guidelines for self-development according to Thailand 4.0 of Support Staff, Ramkhamhaeng
University The management has proposed the following approaches: (1) Knowledge of the operation.
Personnel should learn from practical work. By study of technology or the Internet or social media online.
(2) Expertise in the workplace. Personnel should have a variety of skills. (3) Creative thinking in the
workplace. The use of information systems to reduce the number of documents. And steps in the work to
tighten. Focus on speed (4) Information technology in the operation. Encourage more use of information
technology in the workplace. And should be prepared in the knowledge of the personnel in the use of

information technology.

Keywords: Self - development Thailand 4.0  Support staff
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Abstract

The purposes of this research was to study, compare and were suggestions of the
administrators in royal rewarded under secondary educational service area office 3, Nonthaburi
Provice. The sampling eroup was of 310 teachers. The instrument used for the research were
questionnaires and interview from. Statistics used to analyze data were: frequency, average,
percentage, standard derivation, t-test, One-way ANOVA. and content analysis.

The results of research were as follow:

1. The school administration of administrators in royal rewarded under secondary
educational service area office 3, Nonthaburi Provice, in the overall was at a high level considering
each aspect. Putting them in order from high to low will be as follow: Relationship between school
parents and community, general administration, academic administration, the developing quality of
students, personnel administration and the characteristics of school administrators.

2. The comparative analysis between the opinions of teachers. in the overall and in each
aspect showed that there was no statistically significant difference. The comparative analysis
between experience of teaching as a whole showed that the characteristics of school administrators,
Personnel Administration, Academic Administration and General Administration were a statistically
significant different.

3. The suggestions were that the administrators should give vision and new strategic to
manage, give will power to teachers, students and parents to participate in school planning: creative,

should have morality, finding new methods and supporting new teaching technology,

Keywords: The School Administration, Royal Rewarded School
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Abstract

The objective of this research was to study and compare groups and to report insights to
the academic administration. The sample was 140 teachers and 74 administrators. The research
instrument used for this research was a questionnaire. The data was analyzed using discourse
analysis and the through the use of frequency, percentage, mean, standard deviation, t-test
independent, One-way ANOVA and LSD.

The following are the results of this study: the condition of the academic administration in
Tangtrongchit Commercial School Group under the office of the Private Education Commission was
at high levels in all aspects. The highest aspects were research and quality development, and
instruction media and technology. The lowest aspects were the environment and climate for
learning support, evaluation, curriculum, and the library. The comparison of administrators and
teachers’ academic rank and education degrees were not different except that the types of
institutes were statistically significant at a .05 level. The suggestions from this research to be
reported to the academic administration is that they should set enough instruction media in all
classes and develop curriculum suitable to the needs of companies, teachers, education

committees, the community and encourage parent participation.

Keywords: Academic Administration, Tangtrongchit Commercial School Group, 21" Century
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Abstract

The current research aims to 1) study the actual and expected competencies include
competencies gap for public relations of police station superintendent 2) study the public relations
strategy of police station under superintendent’s authority and 3) suggest the guidance to improve
public relations competencies and improve public relations strategy of police station for service
efficiency. The data of the current research was studied both qualitatively and quantitatively employing
questionnaire and in-depth interview. Data Analysis was descriptive statistics and inductive analytical
Method.

The findings:

Actual competencies of police station superintendent were high level in knowledge and
medium level in skill and attribute. Expected competencies of police station superintendent were very
high level in knowledge and skill, but attribute was high level. Show that public relations competency
gap of police station superintendent was one step in knowledge and attribute, two steps in skill. The
public relations strategic management of police station was low level in environmental scanning,
strategy formulation and strategy evaluation. But direction setting and strategy implementation was
medium level. In public relations improvement issue findings, Police officer should to continuous
improve public relations competency during placement. Strategic management for police station
superintendent should start from environmental scanning to public relations direction setting and
enthusiasm implementation and end to effective evaluation. These strategic processes bring to good

public image for police station administration.

Keywords: Competency, Police Station, Superintendent, Public Relations Strategy
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Abstract

This research has the objectives of investigating the level of crowd management during political
protest, the level of efficient law enforcement on political protest, and the relationship between the crowd
management and the efficient law enforcement on political protest. The sample used in the research
included 400 police officers assigned for crowd control during political protest obtained from the
stratified random sampling at the confidence level of 95%. The tool used was the questionnaire on
reliability with the coefficient of Cronbach’s alpha at 0.814. The statistics used for data analysis
included Frequency, Percentage, Average, Standard Deviation, and Variable Correlation using Pearson
Correlation Coefficient.

The research finding revealed that, Overall, the level of crowd management during political
protest was high. In consideration of each aspect, the aspect with the highest level was munition with
high level in 5 aspects and medium level in 3 aspects. The finding of the efficient law enforcement on
political protest revealed that, overall, the level was high. In consideration of each aspect, the level of
peace and order was the highest, followed by resources and system/process each with the high level.

The research findings to test the relationship between the crowd management and the efficient
law enforcement on political protest revealed that the relationship was at the low to the very low

level in all aspects.

Keywords: Efficient Law Enforcement, Political Protest, Metropolitan Police Bureau
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Abstract

This research aims to 1) Investigate the quality of life of the army officers, attached to the
Army Intelligence Unit, in performing their work and 2) Compare the quality of life of the army
officers, attached to the Army Intelligence Unit, in performing their work, divided by personal factors
such as gender, marital status, education level, work experience, monthly income, and rank. The
sample used in the study included 236 army officers attached to the Army Intellicence Unit
obtained from the accidental sampling. The tool used was the questionnaire with 40 questions on the
quality of life of the army officers in performing their work with the reliability of the questionnaire
equaled to 0.96. The statistics used in the data analysis included Frequency Distribution, Percentage,
Average, Standard Deviation, t-test, and One-way ANOVA, as well as the testing of difference in pair
via Scheffe’s Method.

The research findings revealed that 1) overall, the level of the quality of life of the army
officers, attached to the Army Intelligence Unit, in performing their work was high and 2) the quality
of life of the army officers, attached to the Army Intelligence Unit, in performing their work, divided
by the differences in personal status such as age, marital status, education level, work experience,

monthly income, and rank showed no difference in the overall quality of life in performing work.

Keywords: Quality of life, Army officer, Army Intelligence Unit
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Abstract

In this thesis, the researcher studies (1) the quality of work life and the organizational
commitment of registered nurses at Bumrungrad Hospital; (2) the relationship between the quality of
work life and the organizational commitment of these nurses; and proposes (3) guidelines for the
development of work life and the building of organizational commitment for the nurses.

Findings are as follows:

1. The nurses under study overall exhibited quality of work life and the organizational
commitment at a high level.

2. The quality of work life showed a positive relationship with the organizational commitment of
the nurses overall at a moderate level carrying the statistically significant level of .01.

3. Guidelines proposed for the development of the quality of work life and the buildings of
organizational commitment are as follows:

3.1 Guidelines for the development of the quality of work life should focus on the principle
of a happy work place. Mutual assistance, harmony at work, team work, honesty in work, time
allocation allowing the balancing of work life and private life should be encouraged.

3.2 In building organizational commitment, it is proposed that the development of
organizational commitment, cooperation with the organization, being a part of the organization,
following rules and regulations, being in harmony with the organization would in ensemble constitute a

mobilizing force moving the organization forward.

Keywords: The quality of work life, The organizational commitment, registered nurses Bumrungrad

Hospital
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Having created the instrument: questionnaire (rating scale) , the tool quality should be
inspected before implementing it. For inspecting the process of development of more
reliable tool, the quality of each item and all aspects of the equipment should be
inspected.

All items were inspected in order to find out the tool validity and reliability. Validity
analysis was based on the experts’ consideration or known group technique or compared
with the standard tool so as to indicate the agreement. For the analysis of the tool
reliability, the internal agreement or the evaluator’s consistency was considered. This was
dependent on the tool types and the features of scales for inspecting the quality tool of

the affective domain measurement.
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Abstract

In this thesis, the researcher studies (1) the workplace happiness of selected academic support
personnel at Ramkhamhaeng University (RU). The researcher compares (2) the workplace happiness of
these personnel as classified by gender, age, educational qualifications, average monthly income, marital
status, personnel type, and length of employment. Finally, furthermore, the researcher proffers (3)
guidelines conducive to creating workplace happiness for these personnel.

The sample population consisted of 352 academic support personnel at RU and 22 informants.
The research instruments were a five-rating scale questionnaire eliciting data concerning the workplace
happiness of the academic support personnel at RU tested for quality with its reliability level couched at
0.194 in addition to an interview form eliciting data appertaining to guidelines for creating workplace
happiness for these personnel.

Using techniques of descriptive statistics, the researcher analyzed the data collected in terms of
frequency, percentage, mean (M), and standard deviation. A t test technique, the one-way analysis of
variance (ANOVA) and content analysis technique were also employed by the researcher.

Findings are as follows:

1. The personnel under study exhibited workplace happiness overall at a high level. When considered in
each aspect, it was found that workplace happiness was at a high level in all aspects in the following
descending order. These were relaxation; knowledge development; good health; good family; generosity;
morality; happy social relationships; and good economic benefits.

2. The personnel under investigation who differed in gender, age, M monthly income, marital status,
personnel type, and length of employment exhibited concomitant differences in workplace happiness
overall at the statistically significant level of .05. However, the personnel who differed in educational
qualifications did not evince parallel differences in workplace happiness overall.

3. In conclusion on the basis of the research carried out in this investigation, the researcher proffers
guidelines conducive to creating workplace happiness of the personnel under study as follows: (1) Work
units should promote the fostering of good health by providing morning aerobics prior to work, so that
personnel will feel energetic and alert during work. (2) Work units should encourage personnel to have
good relationship by working in teams, talking with one another when there are problems, and assisting
one another. (3) Work units should encourage personnel to relax and relieve stress at work by resting,
taking naps, having days off, and traveling. (4) Work units should instill morality, ethics, professional
ethical conduct, discipline, and strive to maintain personnel discipline at work. (5) Work units should
encourage personnel to save and to know how to govern expenditures by applying the philosophy of the
sufficiency economy to one’s own life. (6) Work units should encourage personnel to study for self-
development at all times for the sake of augmenting work efficiency. (7) Work units should encourage
personnel to be with their families on holidays and to engage in activities together on holidays in order to
foster good family relationships. (8) Work units should encourage personnel to show love and embrace

harmonious relationships, to share, and not to take advantage of people around them.

Keywords: Happiness at work, Support staff Ramkhamhaeng University
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Abstract

In this thesis, the researcher studies (1) the needs for self - development according to Thailand
4.0 of support staff Ramkhamhaeng University. The researcher also compares (2) the need for self-
development of these personnel as classified by the demographical characteristics of gender, age,
education, Operation time, and type of person. Finally, the researcher studies (3) guidelines proposed for
the self - development according to Thailand 4.0 of these personnel.

The sample population consisted of 353 personnel at Ramkhamhaeng University.

As an instrument of research, the researcher utilized a questionnaire in order to elicit gender did
not evince concomitant differences overall in respect to the needs for self - development according to
Thailand 4.0. The reliability of the questionnaire was established as being at the 0.99 level. An interview
form was employed by the researcher as a second instrument of research for gathering relevant data.

Using techniques of descriptive statistics, the researcher analyzed the data collected in terms of
frequency, percentage, mean, and standard deviation. A t test technique, the one-way analysis of variance
(ANOVA) technique, and the last significant different (LSD) multiple comparison method were additionally
employed by the researcher.

Findings are follows:

1. The support Staff Ramkhamhaeng University. There is a the needs for self - development
according to Thailand 4.0. Creative thinking in the workplace. Expertise in operations and information
technology in operations. At the high level, respectively.

2. Support staff at Ramkhamhaeng University with different sex, age, and personnel. There was a
statistically significant difference at the 0.05 level among the support personnel of Ramkhamhaeng
University. There are different levels of education and working time. There is no need for self-
development according to Thailand 4.0.

3. Guidelines for self-development according to Thailand 4.0 of Support Staff, Ramkhamhaeng
University The management has proposed the following approaches: (1) Knowledge of the operation.
Personnel should learn from practical work. By study of technology or the Internet or social media online.
(2) Expertise in the workplace. Personnel should have a variety of skills. (3) Creative thinking in the
workplace. The use of information systems to reduce the number of documents. And steps in the work to
tighten. Focus on speed (4) Information technology in the operation. Encourage more use of information
technology in the workplace. And should be prepared in the knowledge of the personnel in the use of

information technology.

Keywords: Self - development Thailand 4.0  Support staff
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