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Abstract

This research’s purpose was to study instructional leadership of Child
Development Center Administrators under the Local Administrative Organization
under Pakchong District Nakhon Ratchasima Province. The sample were 103 teachers
determined based on Krejcie and Morgan’s sample size table. The research
instrumentswas 5 rating scale questionnaire. An analyzed by using a statistical
computer program. The data were analyzed by using frequency, percentage, mean
and standard deviation.

The results were as follows :

The instructional leadership of Child Development Center administrators
under Pakchong District Nakhon Ratchasima Province in overall and each aspect
were at a high level, when considered in each aspects was at a high level in order of
mean descending as follows; applying education concept, teaching and learning

development, promotion of professional teacher and curriculum development.

Keywords: Instructional Leadership, Child Development Center Administrators
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Operation of Donput Subdistrict Municipality Child Development Centers
in Donput District, Saraburi Province in Accordance

with The Operational Standard
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Abstract

This research’s purpose was to study the Operation of Donput Subdistrict
Municipality Child Development Centers in Donput District, Saraburi Province in
Accordance With The Operational Standard. This research is based on the Quantitative
Research. The research sample population of this study was administrators, teachers,
and parents from child development centers under Donput subdistrict municipality
in Donput district, Saraburi province all 108 people. The sample size was determined
based on Krejcie and Morgan’s Sample Size Table. The employed research instruments
were 5 rating scale questionnaires. An analysis has been completed by a statistic
analyzing program to obtain various descriptive statistics such as frequency, percentage,
mean, and standard deviation.

These findings indicate that: Operation of Donput Subdistrict Municipality
Child Development Centers in Donput District, Saraburi Province in Accordance with The
Operational Standard in overall was rated at a high level, when considered in each
aspects, it found that the highest average was Building environment and safety,
followed by Administrative management, and Personnel, and the lowest average was

Academic.

Keywords: Child Development Centers standard, Donput subdistrict municipality
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The Environmental Management Contributed to Learning

in The Child Development Centre Saraburi Province
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Abstract

This research’s purpose was to study The Environmental Management
Contributed to Learning of The Child Development Centre of Saraburi in four aspects are;
Physical facilities, Learning management, Management, and Peer relationships. This
research is based on the Quantitative Research. The research sample population of
this study was child development centre committee, and teachers from 99 child
development centers of Saraburi 299 totally. The sample was determined based on
Taro Yamane’s formula. The instrument was questionnaire analyzed by using a statistical
computer program. The data were analyzed by using frequency, percentage, mean
and standard deviation.

These findings indicate that:

The environmental management contributed to learning of the child
development centre of Saraburi Province in overall was at a high level, when
considered in each aspects;-was at a high level in order of mean descending as

follows; learning management, peer relationships, physical facilities management

Keywords: Environmental Management, Contributed to Learning, Child Development

Centre of Saraburi
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Abstract

This research’s purpose was to study leadership style behavior of school
administrators under Saraburi primary educational service area office 2 in two aspects are;
Transformation leadership, and Transaction leadership. This research is based on the
Quantitative Research. The research sample population of this study were 311
teachers of schools under Saraburi primary educational service area office 2. The sample
size was determined based on Taro Yamane’s formula. The employed research
instruments were 5 rating scale questionnaires. An analysis has been completed by a
statistic analyzing program to obtain various descriptive statistics such as frequency,
percentage, mean, and standard deviation.

The results were as follows:

Leadership style behavior of school administrators under Saraburi primary
educational service area office 2 in overall were at a high level, when considered in
each aspects, it found out that The highest average was Transformation leadership at
a high level, followed by Transaction leadership. The result of this research will be
beneficial for Educational institution administrator to development for leadership and

guiding to study the leadership of school administrators in other organizations.

Keywords: leadership style behavior, leadership, school administrators
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Abstract

This research’s purpose was to study Internal Supervisory Roles of School
Administrators Under Saraburi Primary Educational Service Area Office 2. The sample
of this study were 311 teachers of schools under Saraburi primary educational service
area office 2. The sample size was determined based on Taro Yamane’s formula. The
employed research instruments were 5 rating scale questionnaires. An analysis has been
completed by a statistic analyzing program to obtain various descriptive statistics
such as frequency, percentage, mean, and standard deviation.

The results were as follows:

The overall Internal supervisory roles of school administrators under Saraburi
primary educational service area office 2 was rated at a high level, when considered
in each aspects, it found out that The highest average was Group development at a
high level, followed by Curriculum development, Staff development, and the lowest

average was Action research at a high level.

Keywords : Internal supervisory roles, school administrators, Saraburi primary

educational service area office 2
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Abstract

The purposes of this research were to study and compare the morality
according to the four Brahmavihara Principles of school Administrators under
Ladkrabang District Office, Bangkok Metropolitan. The independent variables were
classified by gender, age, work experience and school size. This research sample
consisted of 260 teachers under Ladkrabang District Office , Bangkok Metropolitan.
The research instrument was a five rating scale questionnaire with its reliability at .977.
The data were analyzed by using frequency, percentage, mean, standard deviation,
t-test and One-way ANOVA.

The results were shown as follow

1) The morality according to the four Brahmavihara Principles of school
Administrators under Ladkrabang District Office, Bangkok Metropolitan. was shown at
the high level at sub - dimensions ranking from high to low as follows ; Mutita ,
Metta, Ubekkha and Karuna

2) The comparision the morality according to the four Brahmavihara
Principles of school Administrators under Ladkrabang District Office, Bangkok
Metropolitan. Classified by gender, work experience and school size, show significant
difference at the level of 0.05.

3) The comparison the morality according to the four Brahmavihara
Principles of school Administrators under Ladkrabang District Office, Bangkok
Metropolitan classified by age did show difference. The results of research is
guideline and development to The morality according to the four Brahmavihara

Principles in useful for school Administrators.

Keywords : The Morality according , Four Brahmavihara , Ladkrabang District Office
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Abstract
This research aims to study 1) working conditions of teachers non-formal and

informal education centers Lopburi. 2) performance of teachers non-formal and
informal education centers Lopburi. 3) the relationship between working conditions
and teacher performance non-formal and informal education centers, Lopburi. The
sample was teachers, non-formal and informal education centers under the non-formal
education promotion office and informal education, Lopburi 140 totally and used
simple random sampling. The instrument was a 5-level rating scale questionnaire
with a reliability of 0.79u the statistics used in data analysis were frequency
percentage, mean, standard deviation and Pearson's product-moment coefficient

The research were found that

1) The work condition of teachers in non-formal and informal education
centers, Lopburi in overall was at a high level when considered by mean were found
that the highest mean was the ability development of the person, followed by
hygienic and safe environment and the lowest was social integration.

2) teacher performance in non-formal and informal education centers Lopburi
In overall at a high level when considered by mean were found that the highest
average value was the creation and development of the learning network in community
followed by planning efficiency and the lowest was learning management in the
community together with the network.

3) working conditions of teachers and teacher performance in nonformal
and informal education centers, Lopburi. were a positive correlation significance at

.01 level

Keywords : Quality of work life of teachers, performance of teachers
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Abstract

The purpose of this research was to study schools administration in
accordance with the sufficiency economy philosophy of Watchari-romaya Schools
Cluster Nakhon Pathom Province under the Secondary Educational Service Area
Office 9. The sample were 217 teachers determined Krejcie and Morgan’s sample
size table. The instrument was 5 rating scale questionnaire analyzing data by using
frequency, percentage, mean and standard deviation.

The research findings were found that:

School administration according to the sufficiency economy philosophy of
Watchari romaya schools cluster Nakhon Pathom Province under the Secondary
Education Service Area Office 9 in overall and each aspect were at a good level
descending order were school management, student development activities,

personnel development, curriculum and instruction

Keywords: School Administration, Philosophy of Sufficiency Economy
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Abstract

This research’s purpose was to study the participation in academic
administration of teachers’ by STEM education teaching management of Watchari
Romaya school cluster Nakhon Pathom Province under The Secondary Educational
Service Area Office 9. The sample were 217 teachers in Watchari Romaya school
clusters. The employed research instruments were 5 rating scale questionnaires. The
data were analyzed by frequency, percentage, mean, standard deviation.

The result showed that:

Teachers’ participation in academic administration of STEM Education teaching
management in Watchari Romaya school cluster of Nakhon Pathom Province under
The Secondary Educational Service Area Office 9 in overall and each aspect were at a
high level sort in descending order were as follows: instruction management, researching
for the quality education development, development of media innovation and
education technology, curriculum and implementation and measurement and

evaluation.

Keywords: Participation Academic administration, STEM Education teaching

management.
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Abstract

This research aims to study the Promotion of the administrative process of
providing learner-centered approach of the school administrators of the Border
Patrol Police School, Region 3, Border Patrol Police Camp division 33, Royal Camp, in
Chiang Mai Province. The sample were 113 teachers chosen by using the table of
Krejcie and Morgan. The research tool were the 5 levels rating scale questionnaire
and analyzed the data by using computer software. The statistics used in the
research included the frequency, percentage, mean, standard deviation.

The results were as follows :

The Promotion of the administrative process of providing learner-centered
approach of the school administrators of the Border Patrol Police School, Region 3,
Border Patrol Police Camp division 33, Royal Camp, in Chiang Mai Province in overall
and each aspect were at a high level sort in descending order were as follow: the

organizing, the leading, the controlling and the planning

Keywords: Promotion of the administrative process, the learners centered

approach.
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Abstract
This research is to study the factors of information technology acceptance

and the factors of e-service quality which satisfied for the passengers of State Railway
of Thailand to using online ticket reservation through e-TSRT system (Electronic
Ticket of State Railway of Thailand) and provide a recommendation to develop an
online ticket reservation that responds to the satisfaction the most to increase the
efficiency of the services of the State Railway of Thailand. The sample group used is
400 passengers who have used the online ticketing service through e-TSRT using the
tool as the online questionnaire. The statistics used for data analysis were frequency,
percentage, mean, standard deviation, one-way analysis of variance,

The results of the research revealed that

1) Most of the passengers attach importance to accepting information
technology in benefit recognition that has the highest average score (X=4.33, SD =
A77). The benefit that most passengers received is to can spend time doing other
activities.

2) Most of the passengers attach importance to the e-services quality in
access to service that has the highest average score (X = 4.49, SD = .492). The access
to services that most passengers received is the system can be accessed quickly and
easily.

3) Passengers of The State Railway of Thailand has different personal factors.
There are different levels of satisfaction with online ticketing by females between 21-
30 years old and educate background at the bachelor degree level give the most
importance to technology acceptance and 4) Information Technology acceptance
factors and the e-services quality factor have to the effect with the passenger to

using online tickets reservation at a high level.

Keywords: Online ticket reservation, Acceptance in Information Technology,

e-Service quality
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SuiteUselosunlasu fe seAuaMuwalanizuAnasonsidmalulagiy 9 119sYeiy

Y

a 1

Uszansawlunisynauvesauls sﬁqmﬁaﬂ%’ﬁdﬂ%ﬁuasﬁfh?ﬁﬁ?u%maiﬁmiﬁwmﬁum
wniTuvdelyl LLazs‘]’qmﬂﬂﬁqm’mimL%’JLLazmmgﬂé’mﬁﬁﬂﬁamﬁﬂizﬁw%mw wonanii
fafeagfamsiuiteemuielunsldnuvesudazyana funnimaluladfifinisldauiion
uly Aevilnareusea@nsnnuaruselevieaulumie
mssuinduszuuiihedemsldam fie dadefidmuslunivinamiennuduiod
Ipsunsetuanudsanswseiimandliviold e?fﬁ]u{]ﬁ]%ﬁdqmaﬁiami%’uiﬁwﬁﬂmﬂﬁ

Tasuannmaluladaisaunenie
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'
aa a a [ 4

viruaAislientsldau lesudninannmsivifszloviildsuainmalulad
ansanma uaznssuiindussuuiaedenisldo luvaugiienusslanananginssunisld
suldsudnsnanimuaiaslsenisldeu uaznsiuitesslovifldsuanmalulad
asaune wagdwaliAnnssouiunsldnuaidluian wiegwlsinuanaansidedsiiu
11 wansliiuiannuafuidosfiufunusdy o lukuusiass TAM Wieaunsaasneminu
ilafieisnsesunenissensunisldinelulaslnivesudasyanalddaaudelu uasiels
anunsnedusaHaesyanatlunsfuiiasslesildsuanssuuansauna venaini
Hadunseenfumalulaasaunadudnladefidanuddy fewnduladefiedsue

[

Weatunseeusunisidmalulaguesdlda (Davis, 1989) Usenaume 2 U3de As n133u3

Y

feuselewiitlésu (Perceived Usefulness) wazn1siusnennudelunisidau (Perceived
Ease of Use) 3ntladeiidifysonisdiiugsianionsliuinisiiudedunediin Ao
ANNMNNTUTNN5BLANNTelnd(E-service  Quality) #99nHan15338v84 Parasuraman,
Zeithaml uag Berry (1988) wui AaunwvesuImsdianvsedndilunisludafiddnias

aseenuuandsvesgInalvimilondnguisduls esannisdnaveaunmnsiiusnisi

a = o

assfiuauAAnIIveIRsuLInIs LudeigsAafiansevindusg1eda weasisanuiianels

LLazﬁwme‘z’fqmmﬁaN‘LaLLazmiﬂé’wafU%ﬂwﬁmq;:ﬂﬁi'fu%mi

IINATANYI0Y Lee waz Wu (2011) Feldvnisdnwnansznuainnisyonsu
weluladiinasonsainsnanmnisuimsdidnnsednd nsdifnwiivledvesansnisulu
Uszwalduniu wandliiiuin eanadvledvesarsnistulianufeunasiinisiiiulnedns

5257 TuY a1 UANIUNY FIn1snIRBEBLANNTENNE (E-commerce) hayn1suUSNIS

didnwselind (E-service) ldfvgaanuaulaaingndnliiinistedudseulatuiniu uazua
nsAnwmuimantaananulindavaznissuiusslevinelifianisseusuimalulad
ansaume saufenunmuinisdiinnsedndlanuduiusieuandunissuiussleviuag

ANuNanalalunsIgusnIg

AMATWANTIAUINS

=

ANNIMNNTIIUINTS (Service Quality) nunedia ANuaINnsalunIsnavaLDIAIY

o A 14

AB9N13U0493NAUINNT A nvesuIMsiludsdAgyfianiiazadnanuunnsiaesgsnalin

o

a A

wilondgutetuld nsiauenunmnsliusnsiinsaiuanumeaniwesdsuusnisduds
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Foanseyi fFuuimsazgnladldsudsiidesnts Wediuuinisianudosnis a anuii
F5uuinsdesns uarluguiuudidesnts dwduauaimnnsuinisdidnnseding (e-Service
Quality) vianedis Usgansnwnisliuimsvesivuievsesiuinismsesulat lnswuseenla
W anudndede (Credibility) nsneuausinINfednis (Responsiveness) ALy
d1ufa (Privacy) wazn151d189n15IWUSAT (Access) (Parasuraman et al., 1988) lagd
waziSendil

~auidede (Credibility) wiuned mmaﬁmuaLLazmmﬁqwﬂé’mm;ﬂﬁu%mi
(Barry, 1986) lunsAnwiidended anutdede Smunei rnutdedevesiuldasi
ooulatl fldnuimuivlauazdedelunisinuvesssuuiisianuamnsolunisaessle
gnABIaiuEN

- ANSABUAUDIAINABINTT (Responsiveness) vianeie Aatdnlalunisliusnng
mswieufagliuinsuaznisaiinnan finsAamuetwioidles uazufoRderlduinsesig
A (Barry, 1986) lumsAnu3suadsil nsnevaussmuiasns Swmunedaiulsdansia
ooulatl fanuansolumsnevaussmNFossvesliiseinsansresnatuay sz
Tunstemld ssuvanmsodfindnenwlunisdnassninensliifnanuduauiniian u
U

- A dudiuda (Privacy) nunedls seduaulaeadouaznisunlesteya
ngfnssunsldanuosgnén (Parasuraman et al, 1988) lunsdnwidundsd arandy
drush v duledassiseulafiszuunsinmanulasadvesteyataznisundes
FoyangAnssumsldiuresilagans saufnnuvasadelunisdeiudeyaseninuivled
frulda

- M31AeN15IAUINTS (Access) viungds flausnisidunldusnisviesuuinisia
azan sudeuduneulidudouivly fiuinsdenarsenseiios anilviuinndunand
agmndmiugliuing wazegluaauiingliuinisindeldaznn Barry, 1986) Tunsanw
ondell msiihdinsliuinig muneds %umaumiLﬂé’hgﬂ%ﬂ%ﬁamﬁaaaﬂaﬁ faudne
futou flinuamnsadifedoyadmsunsivaeuuuiusa waglianAumeliviudl msdaiu
foyadmnumanzan esensizenliteya uazifilduiedesmmsadifadeyanisaes
I#naeniaan Parasuraman, Zeithamal Wway Berry (1988) ¢ Wauusuusaiedesile

a

SERVQUAL lagiinsdsianisldiniesionsnaniluesAnsgsiandnisliuinisunnsdieny
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a b4 1

lawa gsfvnunsgeuksukazin3asne §5Aan1530 Insdnvinngdna n1sshwiaany
Uaandy uazn1suIn1stngiasin Fan1suiulssuagiamniedesilo SERVQUAL Tunsaills
sanuatladonioinmsilunisUssiduauninuinisimiedios 5 d1u fail (Zeithaml,
Parasuraman wag Berry, 1990)

1) dnwan1anienm (Tangibles) Ao nsuandliiuisdnuaznianieniniivinly
Aalisuenuazen loun wn3esile gunsal yara wazTanlunsindedeans Tsusznausie
fomauiiisatos 4 4o leun vnamlvuinadildazandedld tn3esilouazgunsald
Aiiuaste Yanuazgunsaling o egluanniindosldinn wazdliuinsiiyadnnind

2) Amutetievesuinis (Reliability) fie Anuaunsanseinudyyfindsliin
aliusnmaiintu wazadreaulingda ANUYNABY warAMuALaNe Fausenaudiede
AManuiieados 5 do laud efléfidgmazaulaudtymifediaaisds amnsnfuiis
Jaymvealdegagnaes aunsaliusnslansemuaudesnisaaiadousn a1unsa
Trusnslamuiindsly warliusnislénussesnanildfinisudaly

3) NIHBUAUDIAINABINITVBILTUUINIST (Responsiveness) Aig AnuUsIsaully
nsPeLvden lduInIg wardamusnsulinuiiléduainnatli Ssuszneudedemanui
Aeatdes 4 de liuA daunszdedesulunisliuins awnsalvianusiewmderldling
pafiioInis Wuinsietunoufiazninginids uasinauddildnsunnedadeatuns
Tusnis

4) anulingla (Assurance) fio NM13iANMUS ANUEINNTY kazAINEN N ULEY

Y Yoy

vosfluinig msliuinssmemnudednduaznisaialigfuuinsiinanulingde 4
Usznausedemanuiitisades 4 4o Téun flsiuinsianuifiazaeuiymld {liuinis
ansaesunglmdlaludeasds flvivinsimginssufiaidliannnusiulalunisuinng
wagiuInsifseusemanimuaziuiing

5) nMsuidiednla (Empathy) fie nishinnuduisazaulaguisuusnisusazau
LLazﬁmm&gﬂaﬁ%%’mméqﬁ;ﬁ%@’faqmimmuauaﬂé’ FauszneufedomomiiiAsites 5
fo laun ghiusnsienlalddliuinag gliusnstianudulalunisliuinig gliusnisdu
fuesiulddliuinisiinsmilsfmausslevivesld uazdliusnisidilatiannudnduly

ASUNUBIIUSNNT
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duSunasiluadia 5 dull 18inssuesduseneuunsduiifiauadeiures
naaAnlisae iy Sesuiidndddmiioudn § 3 du Ao FudnuazIInIBAIN Fu
AnuULdeiovasuInng AUNTINDUAUBIAINABINITVBIESUUINNT druinauailyaisnuadny
Pnels Wunissanasiiy 4 du ulisedy fe anudesny arulidsende Ay
Undede uazamulasady dusunisinddala Iasamnasiviu 3 d1uld daedu Aens

Wnhau3nis mshiasiedeansuazauidnlagnan

Usensuazngunagng

1. Usgannsnboluni1siensel Aetlaeansnissalnwisdsemalneiansiiesulall

Y

NIUSEUU e-TSRT

=

2. Nquieg1e et nUssnnslvunvguazlinsiudnuiudssnnsiuuuey

ya o

Foifurunvesngudiegislunisided fAdazduinaingaslinauauinves W.G.

e

Cochran (1953) Tngrnvunsesumanudesudesay 95 wasseiumamnuAaInAdauSaay

[V
[

5 fawu Srwaunqueiiegefildlun1side $1uau 384 fdrege agelsinig lun1sivensall

v v
v

masﬂmmamiamLaeﬁuamwuaaumu 16 0819 Faturuiniegsdmiunsitonsaiiag
Wiy 400 Taen1svinnisdudesisuuunatstuney (Multi Cluster Sampling) Tas
Besdndunsdudaegng fall

Funoudt 1 NN3UABEIUUULAIEAY (Judgement Sampling) lagtdanlyiylagans
AOULUUAsUAILUUDsUlauTuTinda i leiinsvhsen1saesiiIusEUY e-TSRT $1uau
300 A

fupoudl 2 MadusegnauuuLaIRTiuT (Area Cluster Sampling) TRgvin1TuUs
pNAINan 4 amﬁﬁLfJuLLmamﬁé’w’mﬁuawmuiaLﬁ'aaaﬂmmqqmwumum

1. druanniiwniiles loua aandnganm anrdanuiay wazanfyumisunsde

2. gruannfivuiies ol annfineuiles aolsedn wasannfimanen

Fupoudl 3 vihnsduitegreuuuiualaini (Quota Sampling) Tasgideimun
iﬁdfsmﬁmmé’mdaumm;ﬁmsmwiaai"mmmuiaﬁmuLwiazamﬁmaﬂu%umauﬁ' 1 ¢iedl

aniinganm (Faenlng) 40 4n

anilananauy 20 0

antlyunieunede 15 90
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annflnouiiies 10 ¥a
anunsadna 10 v

AnuNAIA1E1 5 90

A5AIUN5IY

15398398 LJun153YaUS U8l (Quantitative Research) tasesiianldlunis

[V ¥
v =< =

Aoaseil WuwvvasvauiiaireduainnisAnyienarsuazauideiifeateunaing
LUUABUNY Fautanuvaeunmeonidu 3 @ Ao @il 1 1unuud15as1enns (Check
List) ilonuieaiuteyaduyanaifsriugneunuvasuniy dnd 2 Wuuuuasuamdeya
Aearuniseusuuinanaluladansauna uagdmil 3 1uuvvasunudoyalieadu
AunMASUINMIBLEnTseTindnisaesiooulatiuszuy e-TSRT lasaismanuuuuduns
Aty (nterval Scale) antusiuazuuwiauaiienaAads (Mean) uazdiudsauy
1173571 (Standard Deviation) va9nguiaeagna Tneldnisdanas sislunsdinnsudadoya
PN UaginaNsiIuaTERuAManyae Tunsiiansawdanununeg T358snne
Tumsuwarnudoya lnet3euisuiuinasiiulsnesdmssnumszdueenidu 5 929

Az 9 AU ielrdedenisilvRinetedlunmuaisnisunlulgymlulsazszauls

Y

dxman (99251 WaWN, 2550)

mswaauqmmwm‘%aaﬁa

1. maaumwmﬁmmu%uﬁjam (Content Validation) U89 UUADUNIN Wil
mwaaummmamqmmLﬁfam A5 N9 LLazé’ﬂwmwaq%mmﬁiﬁé’fmmzauﬁumjm
Uszrnnsflaz@nu Tasthuuuasunululienansdiuinuiineniinug nide wasiiduamy
lawenaiiiiuszaunisalfuiioniBsssuvansaumea wazUszaunsadluandde sandu 3

vinu lngiinansinAdiiainuasnnded (I00) vesrnudA1agi 1.0 FallA1AuLiense

Telet

2. wieeuderiu (Reliability) :3”813”1Lmuaaumuﬁmuﬂﬁl,ﬁusdawmma'ﬁé
919158UT N INeinuS uaziuinwsan luneassld (Try out) Auuszansilalldngy
fregrslunisiseadsd s1uwau 30 fedrs Tnensihluimsisimanudesiudusiede

(Item Analysis) audetiulnesiulagldiduesnseuunn (Cronbach, 1984) wielilin
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ANMUTALAUVBIVBANAY e lENUReaUSUNAININAIN .70 WiBLEAIITWUUABUNNLT AN
Wwesluiieane (uey glinanssa, 2556) ngldlusunsy SPSS lun1sA1uinmie Reliability

TANARNEAIANULTDLUYDIUVED U IABTIUVINAY 822

nsATIEdaya
afaflilunsiinszsiteya loun Al Sevas diade Andouvusnasgiu A
WAZNITAATILAANURUTUTIUNINRE?
NAN133Y
M9t 1 Aade Andsauunasgi mIieuuunsmalulaBarsaumne Aadunrudi

wolalvlagansmssaliluisszmelngluniseesmesulatiiuszuu e- TSRT Ay

[ [

SLAU A10U

n1sgausuUsMImalulagansauwmea Mean  S.D. s 4

AUy 9

1. unssuianudiesenisldenu 421 503 1niign 2

2. gnumssuiuselevd 433 477 andign 1
Aafes 4.27 451 1niign

9119157971 1 w1 Mseenfuvinamaluladansauma fairsaadianelals
flasansmssalrluisuszimalnglunisassieeulatbiiuszuy e-TSRT AMmsauogsefuunn
fign feiade 4.27 iefinnsansesu flasansdndglianuddysunisiuivsslon
1 fiAade 4.33 sesasn Mmunssudamnuiiesensldonu Saueds 4.21 auddu
A5197 2 Aade AdsauumsIuANNWANSUINMIBIansedindiiainsanudianelali

Alaeansnissaliwisseimalnglunisaesiieeulatiniussuy e- TSRT 2msi

a a e a ¢

AMATNNTUINTBENMTaTNg Mean  SD. . o p
ANuEAYy @

1. uAede 436 504 wnnan 4
2. AUNITNBUAUBIAINADINTT 440 522 wnan 3
3. uanududiuh 443 546  wnNian 2
4. gumainfenisiuInag 4.49 492 wnan 1

ANLRAY5IU 4.42 469 WINTan
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INATNT 2 WU AUNNNITUINITBanrseling aseenuianelalidlaeans

=

nssalnwisUsemalneglunisaesilesulatiiussuy e-TSRT AmswuegseauuIniign i

[ i

Aade 4.42 definnsansnedu Hlagansdulngiianudrdgaunisidifanisliuinng
wnn feade 4.49 sesasn duanududiuia SAnede 4.43 funisneuauesnIy
Fosns fiAade 4.40 wagaavnedumiuundetie daade 4.36 puddy
Aavansifing 01y sefun1sine enTn deyadiuynnasiisfugeniuuing
welulafansaunalunisaesinosulaiiuszuy e-TSRT waneneiu
asansfifione a7y sedunsAne o1 deyadiuyarasiisiuianudniiuse

a a s a Y ¢ 1 1 [y
?]iLlﬂ’]‘Wﬂ’]i‘U'iﬂ’l'iEJLam/]‘JQUH?TLUHW‘JR]@QG]TJ@@‘LJI@UNWU‘JBUU e-TSRT WanN#1InUY

afUsuna

1. msvesduuinsaluladansaumeaiiaiisaufianelaliflnsansnissalnuvis
Uszinalnglunisassiioaulaviiusyuy e-TSRT wansnageuassfigiu wuin glasansid
wAsaiy fongsnaiu dseaun1s@nwianaiu ofnd1eiy lagsiuiinisgeusuuinis
walulafarsauna fadreanuiianelaliilasarsnissaliwisuszmalnglunisasssi
ooulatruszuy e-TSRT wandneiu flesan glasasdnlngidumeds Tongszning
21-30 U wazn1s@nwiszaudiagies WudnSew/ada/dnfner d3delinnnuiiuin
asansdnlnglinnudifgiunsiuiussleniiisadesiuszuy e-TSRT saulativaely
vhuilnanfintuiteluvianssudu q wnnd sesaan 53UV e-TSRT Haeldanunsavossa
Tneansoouladlfoseiivss@nsametu innt sesaun Aunsuianudesionisidau
TWenuddAetuseuu e TSRT Wnwiiteulddmaudila uazszuu e TSRT d1esanis
Fumdoyamadiun Sduneunisvesialdinaliundunsldon Smsuansmavesiuludd
Wlade Bidudou donndesdunulIAnee NUAITIA N1YAUSIT (2557) WUUTIADINIT
gousuwmAlulag (Technology Acceptance Model: TAM) lagn#iaiu1u1ain Davis, (1989)
nguiin1snszyiemeana (Theory of Reasoned Action) ¥8d Ajzen uag Fishbein 1Ju
wuuiasafiesuieiieatunissessumsldinaluladveslden Wedldenldsunisinaus
foyaiieatumaluladlvel Jadefidsnadensdndulafeiumslidnunagszeznaivesnns

Idu nIensvausumalulad Usznaume 1) n1sfuinalssloviinlasu (Perceived
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Usefulness) gnénfnminulae Fred Davis l6ind17d1 sefuanudevesynnasonisld
weluladiy q Tegteifisszavsamlunmsinurewld uaz 2) n1s3uifeanudisly
514 (Perceived Ease of Use) 1iuszdunnndelunisliauseanisiie azmn Hagdu
dnsdnewuusiassnissenfumealulad unlddnwnisafuniseonfunalulad
ansaumAsEaunIvians 1y deutioaulat waraonndestuutnfaves arudnd wissan
2554) lsnand wwudaesnssensumelulad Wunudavdildsuanuiouanidnide
sumalilad Wudeyaiiddyilugmaiauuinngs viemallaglnieenunligulan
Ioldnunazimudesannaluladiell aenndeiuauideves I5Tml 1dsede (2555)

o vaa 1

Anw3es Yadedumsiuiiinadenissensumalulad visldnassdifinanisinun ua
nsfnwinui fldauiinnudafiudsfuiadosu mssuslaesmegluszduann aedl
puAaiusuanuliiUssumiiowaluladiny ae aynlunisldau anuaenadesiv
AR AFeanTs uazUszaunsalluefin mnudiely nsldnunazanuivselov uagds
Wndifugldan Senudadiu eatunssensulassmeglusydunn nedaruAaiiudy
nstudulumealuladuaznisld 911339 M1ud1AU LazasnndesiuwiToves ayiiu
Inngds (2541) IovinnsAinwiFes Uszavdnavesnisldimaluladarsaumalunisiaun
FEUUNUUTISENENT Nan1sAn¥INUd n1stdmealuladansaumalunisiaunssuuany
Uimsienansivsravsualuszautunans iesan yaansiufoRausuuimsienais
Tnelilusunsuszuuauansussallunmsufifnuudnilinissudombdosinisitu anse
annafufURNuadld aunsafenuenanslévnyanaenszeziiaueanIsiiuienas uas
Hadeifmnuduiudiuussavinavesnsimaluladansaunmnly iAeadosiuiiaunfse
nswasuuasnaluladansaume

2. puammsuinsBidnnseindiiaiieanuiianelaliglasarsnissalnuma
Uszinalnglunisassiioaulaviiusyuy e-TSRT nansvageuastfigiu wuin glasansid

AR Tengsneiu dseaunisfinwiniaiu a1y lnesudianudaiusenmnin

a a g A & a v e v ' o
ANSUSAsaLaNVIalnd Nasremnuianalalvnlneaisnissalnuisdsewmalnelunisasani

Y

Va v A <

paulaui uIEuy e TSRT  wan1eiu f3delinuiuiniesandlaearsdulvelv
ANAIAYAIUNITLTIDINITIRUTNSIABIAUNIT Login 1 lH91UU9958UU e-TSRT dgaan
529157 WINA11 9898937 @IsaAnsenUlIsunssaliuisysemalnglaviudl e

Uymvsedoadariugeanasng o wu guduinisilneans ne.1690 duanuludusili
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ANUAIRYLAITUTIUY e TSRT Usingdayanuaiuazdeninuilianitenissnuideyadiy

] 1

UAAATBIEINEANIVTOR T Wagseuy e TSRT dianudasnsdevesdoyaniuniodssening

[ a

Aldunazszuudumeside dunisnevausinudoinisiinudAgfesiussuu e
TSRT annsansiadeudifyinvesuiusafidosnisiiunisld uazannsoantunenlunis
sesduazdszduld duanuidetielirnudfaieatuldsudlagasauiideans wu
SN Ussamauiusn Tuuasinan 29nN139836 YUY e TSRT wagtunaunsdsy
WUYBIT¥UY e-TSRT @A uLUIANTaY dued nadanIng (2550) lana1331 Aanw
nsuimsluviruadfigsuuinisiinnuaanialiiegldsuanuinsiiannudimelad
amideiieeglusziuiisensuls Tnefiiuuinsiauianelalunsliuinisiunnseiu
ponlUmuANUAIANIIVDILATYARS WAAAASBINULIAAYDY TYdna VindAdy (2554) 16
NA1IIN AANANTUIANS mmmﬁmié’aa@mmwﬁmLﬁnﬁﬁﬂﬁ;zi%’w%mﬂé’%’umﬂu%msﬁu
TusUuuunadnéildaunsainauazussiiuld UsznousegaunmiBanszuiunisma 9

wndeniifidonunInnisuInisiiiens uaLeInTININANLFDINITVBIETUUINNT uay
donAdesuluIAnUes Fsned wandsymi (2543) linaain aanmnisliiuinis tuaiy
A0AARBINUYBIANNABINTTVDINAMTBLITUUINNS wiosziuAMuasalunsliusnisd
MOUAUDIAIINABINITURIANAMIBLTUUINS Swihbvignavlessuuinisiinauiianeladl
NUIMSTlFSUsY wazaenadosiuLLIAnYDY Parasuraman wazAne, (1990) lanan
11 Anaddeievesuinis Wumuannsanszyhaudyainddiinesliusnisiinty
wazaineaulingla Anugnsies LasALE LD dliuinisdnlafismnudndulunisun
YolHUINTINTNOUAUBIANUABINITVDITUUINIS a'umaiﬁm']miwmﬁa;ﬂiﬂﬁmmmﬁ
#oan1s THUSMseetuneuidsnINTIng) donrdaetusuAdeuas Bressolles, Durrieu LAY
Senecal (2014) lo@Anwinsiuwunguslaamenuninnis viniskazauiienelalunisly
UIN1T Wan1sAnwINUIN nszuIunsdndulaveslduinig Sumedidnsuiiszuuinniy
AIVATUNITIIMUIYEY E-commerce Melanisdvestnideuay 3maulunisnsivaey
AunmnsiiuInsuazauianalaluuiunesulal wazaennaesiuiuideves Barrera
uazAnsy (2014) ldfnw 1309 MsUszidiuganmnsuimsdidnnsedindues {liuinisde
ANHLANAINIIIUEIRLLarUsEMIN TR ltuINTeaulall nan1sAnwInud AMNINYEY
N13UINTANTAAANITIUS 17iLmﬂm'Nﬁ’ué’wqﬂé’ﬂﬁl,mmmﬁu dounlufiufinisliusnng

[

diiinnseind JoyadnurdiauseulatvesdlddumesidaluniseSuiemnuunnsnves

Y

115



UNANAITINTG 2NTANTIVINTG URNINYIABTITNGNS

7 12 atufl 1 (wwwu-fueney 2564)

[y

woAnssueaulatvely A wN13TUIN E-services dauunnaieiuly Yusdiuteya

anwardnueaulall wardnvazUssnnsmans vewuslarsaulall Ussnauiy o1g i
syiuMsAnY uazAuivesnslidumesiidn ilesnnismevaussitldanduilanesulal
267 Ay fiduszaunisaivazddaymilusezninanisdawevuinisesulal nanuiin Ay
dndedoidudsilaunsldanuddguiniian nsfuiaaunmuimsaeudramiioudy

seringulveesulalnil dnwarUssynsenansuansiaiu

JolauaIUY

1. UDLEUBLUZINNIIUIY

1.1 nMsgausuusnsinalulagansauna

1) srun1sfuiuselevd wud dlasarsdrulvglvaiiudfgy seuu e TSRT

saulavidelivhuiinanfintuiieluviianssusy q 1nnin sesawn szuy e-TSRT FaelH
yhuannsntesilasarsooulatliedned UssAnnmdatu svuu e TSRT Freuiuuse
FBnnsaesdmesiuliiuaiedsiy uazanvine viudaiissuy e TSRT 4 fuselovise
AlaeasvIeldau Tunseesmoaulay mudy ﬁﬁﬁ?wgﬁﬁﬂﬁluaua%%@ﬁﬁLﬁ&?%@ﬁﬁ’m
n135uUselevil msusenduiuslidlduinisiaegarssaluuvssemalnelansiuia
Uselewfluniseesieeulatiitussuy e-TSRT 1niu msduasulviglduimsiaganssalu
nszvnisaesilavanseoulatiniiy e-TSRT wavtiiatfinanuazaindonistdemuasnmun
uazUsuUTe seUU e-TSRT Wiflenuadiosnniianudevagldaosin saas viulasennsly
usaiiauiuatoanna

[

2) inunissuianudiesenisidau wud dlagarsdruluglinnudfey svuu e-
TSRT ldnwiiteulddaauuagzidrladng 11nnd1 589891 580U e-TSRT $18on19ALMN
Foyansiium seuy e-TSRT fidunaunisaesdildinatlaun lunisldsussuy e TSRT
yiulsifanudnduideddanud vieamumensnlunisiisenis uazaaving seuu e-

TSRT finsuansuavasdvlednunladne dudou auasu aatunNiIAUaALans onm

Y Y Y
o

WNeaeruNsTuIAIeden1slde asiannsldnwly ssuu e-TSRT Tddanuduy
q liguidnladng mswmuseuy e TSRT WidaudignenisAumdeyanisiaunicuag
azAINTINSNUN15 I UAUNI

1.2 g MNIsu3nsBianyseiind

116



UNANAITINTG 2NTANTIVINTG URNINYIABTITNGNS

7 12 atufl 1 (wwwu-fueney 2564)

1.2.1 gumsidnfensiiuinig wudn dlasansdulngliauddgfndn
M3 Login W lauae9seuU e-TSRT @gmanginis 41nn91 5098930 @11150RARDNUIENTU
nssalwuisUssmalngldviui deatymmiedoasdeoriudemising q 1wu guduinng
flasans 15.1690 Andndeyaisnisliuinisiusinguussuy e-TSRT Lilgeme wazaseny
ANUABINTT Uaranvinesyuy e-TSRT dgunsalsesiulumsdnialavainvany uenwilean
\3nsmaNANAed 1 audnlny uwiuds audsu é’f@ﬁ?u;liﬁﬁﬁuauaw%ﬁﬁLﬁmﬁé’imé’m
MMSNRINTIAUINT MITHAILIEIUATT Login 99nLUUTEUU e-TSRT Iugmwuﬁﬁaudw i
dudou Widldssuu e TSRT Iinaswarldaulfodsazanunniu asuiugmiineuy
mssallisesuudstymdoadelasansa miﬁwm%’aaﬁag’u 7 usldlamu Avsngquu
53UV e-TSRT Tflmunsgdu msiauIszuu e-TSRT Tranunsaldanuvuanisnliy uag
wiudn Wunsifindemensdnaddusnmsidasanunniu

1.2.2 suanududiui wud flasarsdnlngiinnudidgluszuu e
TSRT Usngdadnuaiuazdornuiiuansiensinunieyaduyanavesilasarsviedldau
11NNT1 T9989U7 ANIITZUY e-TSRT ﬁmmﬂaamﬁamaﬁagaﬁ%’uﬁadq senIng ldnuLay
szuudunesiile Andindeyadiuunrravesinuasgniiuilumnudu uwazaavinednindeya

dwyaraveviulrligninluldsiuiuteyaresupnady audiu dedugniiuguanse

Y

=D

MAgateauadudiuds msimuiszuu e TSRT Widlanudasndevesdoyaninudu

drusveslduinisediaduan deyadiuynavedliuinisaisgniiuiduainudy

[

1.2.3 MUN1TABUANDIAIINABINTT WU Jlagarsdrulnglviainudidey
S%UU e TSRT a1u13an539a0uTitainsvesvuiusaiifosnisidunisld 1nndi sesasun
S3UU e TSRT  anunsnanduneuluniseosdanasd1seiiuld ssuu e TSRT  @wnse
WasuwUasteyanisaes (@unia Uszianwuiusa Tunaziia) lenasndounisiiseiiy
LAzgAYNY S3UU e-TSRT annsntufinuszianisldam uazuansdoya iviseniseng q

val [

Foundale muaIiy AIURNIAUALAYIORTIAEITRFIUNTNBUAUBIAIUABINTT ADT

e

Wauszuy e-TSRT Winsaaeuiitaisldagnin maswiunaineunisfumg asiaunls
AlEUSN39192RURUSEUU | banking YBsUIANSANY 9 UuauSninukazuiiuaalaag
avaIn wazananIadeRuELURsIAsAIITazINAResTasUIANSAne 4 THane Janaunts
HrseRumsTiflduinsuasuudasteyanisnes 1wy dumna Usslamvuiusa fulaziiand

WU TUN15909M700UlalkIUSEUU e-TSRT tanae

117



UNANAITINTG 2NTANTIVINTG URNINYIABTITNGNS

7 12 atufl 1 (wwwu-fueney 2564)

1.2.4 nupnuunieiie wui glavansdlvgianudfgylasuiilagans
MUNABINTT (S2ULEUNIY UTEianvuiuse Tukazlial) 3InN159096 T8 UU e-TSRT
UINNI 58989311 52U e-TSRT i3 Update doyaiignaies dunaun1sdnssiuvedssuy e-

a [ o

TSRT danugnasausiugn lifidetianain ssuu e-TSRT d51vavidentayadmiunisiinse

Y

g A (2

migaunssaliuissemnalne @erfnse da1il waslnsdninIedius) wazfininssuu e-

TSRT 1 Dun§dnuazlasuanulielaainglagans aaudidu dsdugiiiduguaniegi

Y Y

Aertessiumuiiede msa%ﬁqmmﬁﬂﬂﬁm;ﬂ%u%mﬂé’%’ué}sﬂmsmmmﬁé}’mmﬁ
11 SEYEUNIG UTsLnvauiuse Tulasa 1 MiAiun1aa1nnn 1989 LU e-TSRT Idegn
gnavsiug msiau Update Yayalviiflduinis seuu e-TSRT lasunsiuteyasgis
avangniies maiaLTuneunsTIseiuiuszuy e TSRT Tilanugndasudugunniigs
msdaasliflivimsvdoglasansnssaliuisussmalngliFinldaosieeulatinuszuy
e-TSRT TWunnTu
2.2 YardusnuzdmiunsIseatealy

2.1 msiinsfnuiiymnisliszuu e-TSRT demsidsundasdoyanisaes
YolagansMsTaliuiaUssmealng

2.2 ﬂiiﬁﬂ’liﬁﬂ‘wﬂgﬂLLUUM%EJ%%ﬂ’lﬂuﬂ’l’iL“Eﬁﬁﬂﬂ?iiﬁugﬂﬂiﬁamiiﬂﬁauﬁﬁﬂ
Tarenisldaasmesulatiniussuy e-TSRT YolagansNsTaliuialssmealng

2.3 A55N5ANYI U8RI NTNaran15 I 9INUTLUUN159099299 U la KU

52uU e-TSRT luwmaluladuuulmiveslagansnissaliluvisseinalny

U3TaIYNId

[ a

AUMTIA NMEALSIE. (2557). Mawaanunslaldmsaaadidnnsetinddwiugsia
YUIANANHAZVUIAEN TUEUTIRTAYIBUAUNIATE. @@l : uf Ui
UNTINNFUAVATUATUNT.

I5¥tl, 2adsadiy . (2555). Jadedunsiuiiinadeniseaniumaluladunslinaasiia
maepﬂ%’munejmmmaw%’mw UATINENT : ARl urnTIeaemAlulad
qIU73.

Fuad inddy. (2554). aunwnisiuimsidusuafanidldsunisinanussandldly

118



UNANAITINTG 2NTANTIVINTG URNINYIABTITNGNS

7 12 atufl 1 (wwwu-fueney 2564)

N3EUAUMTUHFUTTUUUTINIMATT INE.NT VN Aniesgmans uvningnesgnad.

Fsmatd ladnTsedl. (2503). aunwlunuuims 1 Famdged 4). ngamme: drdnfius
da.6.m.

anudng uian. (2554). msseufumaluladiiontsiaunygurulugiinie: nsdidne
vuladugtnu. nendinus nenmansumUadin wnine1dusssueans. duauy
37N http://tdc.thailis.or.th/tdc/basic.php.

a9 nadanng. (2550). indalidunsaanauins Gusiaded 2). ngame: gTduen
Upd.

dwig 238 uazgium 1dansing. (2555). neefniseausunisidinalulagansauwma.
KMITL Information Technology Journal, (Jan. — Jun. 2012)

drrinnuimwgsnssumdiannsedingd (esdnisumizw). (2559). msiinisldinalulad
assumALazn1saaasluniaBou wa. 2560. Fuduiiloiuil 27 nanaw 2562,
917 http://www.nso.go.th/sites/2014/DocLib13/mulCT/wmaluladluasisowu/
2560/ FullReportICT_60.pdf

auiiu Inngds. (2541). Uszansnavasmsidmalulagarsaumalumsiaunszuuau
USN51Nna15 : AnwanensaldinuuaansenseasIsae. inineae
FIUANY/NFUNN.

UTLAY qULNWAL. (2556). AuAanisrantseauFuliuredfulsvaaniinaumslih
AUQINATULYANFANWUVNUAS. NTUVNY : UNTINGTENYATAIERS.

Ajzen, I, & Fishbein, (1989). Theory of reasoned action. Organizational Behavior
and Human Decision Processes, 50(2), 179-211.

Barrera, R. B., Garcia, A. N., & Moreno, M. R. (2014). Evaluation of the e-service
quality in service encounters with incidents: Differences according to
the sociodemographic profile of the online consumer. Revista Europea
de Dircciony Economia de la Empresa, 23, 184-193.

Barry, V. (1986). Moral issues in business. Belmont, CA: Wadsworth.

Bressolles, G., Durrieu, F., & Senecal, S. (2014). A consumer typology based on
eservice quality and e-satisfaction. Retrieved from

http://www.elservier.com/\ocate/jretconser.

119



"(,,-qﬂ,‘,‘f!’,?za,,é
/& e

UNANAITINTG 2NTANTIVINTG URNINYIABTITNGNS

7 12 atufl 1 (wwwu-fueney 2564) T\

Davis, F. D. (1989). Perceived use fullness, Perceived Ease of use and user
acceptance of information technology. MIS Quarterly, 13(3), 319-339.

Kotler, Philip and Keller, Kevin. (2006). Marketing Management. Twelfth Edition,
Pearson Education.

Parasuraman, A., Zeithaml, V. A, & Berry, L. L. (1988). A conceptual model of
service quality and implications for future research. Journal of Marketing,
49(4), 41-50.

Ragavan, N., & Mageh, R. (2013). A study on service quality perspectives and
customer satisfaction in new private sector banks. IOSR Journal of
Business and Management (IOSR-JBM), 7(2), 26-33.

Vijayasarathy, L. R. (2004). Predicting consumer intentions to use online shopping:
The case for an augmented technology acceptance model. Information

& Management, 41(6), 747-762.

120



UNANAITINTG 2NTANTIVINTG URNINYIABTITNGNS

7 12 atufl 1 (wwwu-fueney 2564)

wuamansimalulagarsaumalunisusmsauivinis
vaslsespuludainmauta Jmdauunys
Guidelines for the Use of Information Technology in Academic Administration

of Municipal Schools in Nonthaburi Province

a L1 = 1
DINTNUN ASLEN
= aa 2
dAunda AINIITIUN

UNANED

a v S X av & A ¢ = a a < A o

NI TTnqUszasd tiefnwy) WisuiouauAniy way WiafnwIwun
PNINTHAUINIT LU NA T U lagaTaUN AL UNITUS M SIUIBIN1SVR LSS s uludanameauia

(9 (%

FamTauuny3 lnedl nguiegdeduins as uazdmihaduayunisasuveslsaiouly
Feimmauna Smiauunyd $1uau 270 au Tasduuuuntstunurulsadou wiesdedlld
Aeuuuaounuiiiaaunse 10C Ry 067-1.0 Aufissyiify 096 Audeyase
RRIGLIRRH
wazuuudunwal adanliinnyideyaiesas Anade druidsuunnIgIu ttest, One-way
ANOVA uagnnaausIeade LSD uazmsliasesiiiion

HANNSITENUI

1. Mmsldwalulagansaumalunisuimsandnnsiuninsiuuasseaueglusyeu
wnitga Feadduaiadsaninnlutes Ae msltmaluladansaumalunisuimsauinms
fumsindsifiuna sumsdaddunuisiunsBeunsaeusnumsuimafstunsten
M3ABY WAY FUNTIUKUALIAUININS

2. tansleuiieunisidmalulagansaumalunisuimsnuinnsisaseuludaia
wata Sadauuny wud WediunanuAniumuuszaunisaini sy anudaiuly
amslaiuanenaniu

3. AUARIUAINTEAUNSAN®T durtsuuas walulagidundanisansaumely
v $1U 917 MUMTIIUNLLAIAUNWININT Fumsiadiunuisadunsizounisaey
FunsuimaAeatumaBsunisaeu wagdunsiauazdsediue uenaintuaisdalidinns
fnousy msldweluladansaumaunduims ag wazidmihfatuayunisaeu welviinu}
anudlauarldnumaluladansaumaiienisujiRnuinmsldogiivssansam

AdAey : waluladansaune , N15UIMISNUITINTG

1 v = v = o/ a a a = a 1Y L4
UNANYIANFATANYIATEATUIIUUNA d1Y1IYINTITUINITNITANYT ANTINYQ[YINYNHNY

2 € 3 [J 1 = LY a a a = a v €
TONANENTNRNY AT, @’1’*&’1581]33%Wﬁﬁﬂqmiﬂﬂﬂﬂﬂﬂﬁ(ﬂimﬁﬂUmsﬂG] ANVTIPINTUINIINITANYT UNNMINYIQYINYNE NG

121



UNANAITINTG 2NTANTIVINTG URNINYIABTITNGNS

7 12 atufl 1 (wwwu-fueney 2564)

Abstract

This research aimed to study, to compare the opinions and study the
guidelines of improvement using information technology in academic administration
of municipal schools in Nonthaburi province. The samples used in the research were
270 administrators, teachers and instructional supportive officers in municipal schools,
selected through stratified random sampling. The research instrument was a five rating
scale questionnaire with 0.67-1.0 of I0C validity and the alpha coefficient with 0.96 of
reliability and interview. The statistics used for data analysis were percentage, mean,
standard deviation, t-test, One-way ANOVA, LSD pair testing and content analysis.

The results of the research indicated that

1. the use of information technology in academic administration were rated
at the highest level as a whole and an individual. It was shown difference from high to
low: measurement and evaluation administration, instructional operation, instructional
administration and academic planning.

2.The comparison of the use of information technology in academic
administration, classified by work experience was not significantly different as a whole
whereas educational background, work position, and school size were significant
difference.

3. The guidelines of improvement using information technology in academic
administration were to utilize technology in information management: such as academic
planning, instructional operation, instructional management, measurement and
evaluation. There should be arranged information technology training course for
administrators, teachers and instructional supportive officers to obtain knowledge,
understanding and the use of information technology for academic operation

effectively.

Keywords: information technology, academic operation
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