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Abstract

This research is aimed at research purposes as follows: 1) To analyze the
relationship between quality products, service quality, integrated marketing
communication, marketing activities, trust, satisfaction, preference, corporate image and
customer loyalty, where Thailand’ s agricultural machinery distributors were used as a
case study. 2) To test the structural relationship model of quality products, service
quality, integrated marketing communication, marketing activities, trust, satisfaction,
preference, corporate image and customer loyalty, where Thailand’ s agricultural
machinery distributors were used as a case study. 3) To study the direct effects indirect
effects and the total effects of the variables in the model investigating relationships
between quality products, service quality, integrated marketing communications
marketing activities, trust, satisfaction, preference, corporate image and customer
loyalty, where Thailand’s agricultural machinery distributors were used as a case study.
The variables used in this research consist nine latent variables, including quality factors
products quality, services quality, marketing activities, integrated marketing
communications, satisfaction, trust, corporate image, preference and loyalty. This
research uses quantitative research and interviews as part of developing a research
concept. Define research assumptions and research models quantitative research using
a query is a tool to collect information from consumers using agricultural machinery
through a distributor in Thailand number of 342 Statistics used to analyze data
included: 1) descriptive statistics including, percentage value (percent), standard
deviation (standard deviation), and Pearson’ s correlation 2). inferential statistics
including structural equations modeling.

The results of the study showed that Trust and Test hypothesis research can
conclude that 15 assumptions are aligned or supported with significant set of
assumptions. 1) Product quality has a positive impact on the satisfaction and quality of
our products with positive indirect effect on customer loyalty to the organization
through satisfaction. Corporate Image and preference. 2) The quality of products has a
positive effect on the trust and quality of our products with positive indirect effect on

the corporate image through satisfaction. 3) The quality of the service has a positive

3



effect on the satisfaction and quality of the service, the indirect effect of our customers

1

preferences and loyalty to the organization through trust for preference and
satisfaction, corporate identity for customer loyalty to the organization. 4) Service
quality has a positive effect on trust. 5) Satisfaction of a positive effect on corporate
image. 6) Satisfaction of a positive effect on preference. 7) The satisfaction has a positive
effect on customer loyalty to the organization, and the satisfaction has a positive effect
on customer loyalty to the organization through preference. 8) Integrated Marketing
Communications has a positive effect on corporate image and integrated marketing
communications, with a positive effect on the corporate image through trust. 9)
Integrated Marketing communications have a positive effect on trust and integrated
marketing communications. A positive effect on trust is positively effect preference. 10)
Marketing activities have a positive effect on corporate image and marketing activities,
with a positive effect on customer loyalty to the organization through the preference
and corporate image.

11) Marketing activities have a positive effect on preference. 12) Trust has a positive
effect on the preferences and trust, a positive effect on customer loyalty to the
organization through trust. 13) Trust, positive effect on corporate image. 14) The image
of an organization has a positive effect on customer loyalty to the organization. 15) The

preference is a positive effect on customer loyalty to the organization.

Keyword: Relationship, products quality, services quality, marketing activities,
integrated marketing communications, satisfaction, trust, corporate image, preference

and loyalty
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Abstract

This research aims to 1) Self-directed learning behaviors of Ramkhamhaeng
university undergraduate student 2) Knowledge management of Ramkhamhaeng
university undergraduate student 3) Relationship between the self-directed learning
behaviors and the knowledge management of Ramkhamhaeng university
undergraduate student.

Findings are as follows: 1) Ramkhamhaeng university undergraduate student
under study overall evinced a self- directed learning behaviors at high level.
2) Ramkhamhaeng university undergraduate student under study overall evinced a
knowledge management at high level 3) The self-directed learning behaviors and the
knowledge management have positive relationship at the statistically significant level

of 0.01.

Keywords: Self-directed learning behaviors, Knowledge management, Learning
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Abstract

This research’s purpose was to study 1) the Current Situation of Strategy Formulation
Management in Child Development Center: The agency analysis, The Environment analysis, The
Identifying Vision, Mission and Corporate Objectives, The Strategy formulation, The operational
plan and project, The implementation of the plan And The Evaluation and reporting 2) compare
for the Current Situation of Strategy Formulation as classified by status of teacher and size of
Child Development Center 3) study the problems of Strategy Formulation Management in Child
Development Center under Local Administrative Organization in Pakchong District. This research
is based on the Quantitative Research. The employed research instruments were a rating scale
questionnaire. The research sample consisted of 103 people. The sample size was determined
based on Krejcie and Morgan’s Sample Size Table. An analysis has been completed by statistic
analyzing program. The data was analyzed by using frequency, percentage, mean, standard
deviation, t-test and one way ANOVA.

The results were as follows: 1) Current quality of Strategy Formulation Management in
Child Development Center under Local Administrative Organization in Pakchong District in
overall was rated at a high level, when considered in each aspects, it found out that there were
all aspects rated at a high level. The highest average was The agency analysis at a high level,
followed by The Identifying Vision, Mission and Corporate Objectives at a high level, The
operational plan and project at a high level, The implementation of the plan at a high level,
The Strategy formulation at a high level, The Environment analysis at a high level, and the lowest
average was The Evaluation and reporting at a high level 2) The comparison of the teacher’s
Opinion toward the Strategy Formulation Management in Child Development Center under Local
Administrative Organization in Pakchong District with different status of teacher and size of Child
Development Center, were overall not different. However, as for each individual aspect, it
indicated that The Strategy formulation was significantly different at 0.05 level. 3) the problems
of Strategy Formulation Management in Child Development Center. The results also showed
that the problems that The Evaluation and reporting about The child development center didn’t
use the results of the evaluation of the project and activity to analyze for development in the

following year.

Keywords: Strategic planning, Child Development Center administration, local Administrative

organization
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THE RELATIONSHIP BETWEEN TRANSFORMATIONAL LEADERSHIP AND EMPLOYEE
ENGAGEMENT OF MAILILAI - FENGYUAN FOOD CO., LTD.
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Abstract

The purposes of this study were to study level of transformational leadership
and level of employee engagement of Feng Yuan Food Co., Ltd. and to study the
relationship between transformational leadership and employee engagement of
FengYuan Food Co., Ltd. A Questionnaire was used to collect data from 140 employees
by random sampling method. Statistics used for analysis were frequency, percentage,
mean, standard deviation and Pearson correlation.

The results showed that the results showed that the transformational leadership
in the overview and each aspect were at the agree level, the highest level was
individualized consideration, the second was intellectual stimulation and the lowest
was idealized influence. The employee engagement in the overview and each aspect
were at the agree level, the highest level was job satisfaction and the lowest was job
enthusiasm respectively. There is a very strong positive correlation between
transformational leadership and employee engagement with statistically significant at

.01 level.

Keywords: Transformational leadership, Employee engagement, Food Company

*rexx*Master of Business Administration Program, Rajapruk University
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Background

In recent years, with the continuous spread of the adverse effects brought by
the economic crisis, enterprises are facing increasing pressure in the dynamic
environment. In order to maintain competitiveness, enterprises must adjust their
strategies in time according to the environmental changes and seek various measures
to adapt to the environmental changes. In the process of change, managers will find
that some employees cannot adapt to the rapid changes in the environment and
cannot integrate into the enterprise atmosphere, resulting in job burnout and increasing
turnover tendency. This potential risk may bring a lot of adverse effects to the
enterprise: the employee's work enthusiasm is not high, the employee's engagement is
low, the human resource drain phenomenon is serious, and the enterprise continues
to lose money.

The employee engagement is undoubtedly the most important of which, the
staff to keep higher engagement to improve employee performance, employee loyalty,
innovation ability and sense of responsibility, and so on. It is very important for an
enterprise to maintain and improve employee engagement in the process of change.
Therefore, we should first understand the relationship between transformational
leadership and employee engagement.

FengYuan Food Co., Ltd. was founded in 1998, the company is located in
Shanxi Province, China, which is mainly engaged in the production of homemade cakes,
cakes, bread and other foods. The company has its own stores, factories and logistics
system, which has a certain influence in the local area. In recent years, the company
has adopted a series of reform measures to expand the market. However, in this
process, the management found that employees' working enthusiasm declined,
resulting in job burnout and employee engagement. In order to eliminate such
potential risks and avoid bringing unnecessary risks to the enterprise, the management
of the company has introduced the management concept, adopted the
transformational leadership, and promoted the improvement of employee

engagement.

38



The researches considered this enterprise as the content of this study. The

research result can be used as a guideline for the company to improve its
transformational leadership and employee engagement.
Research Objectives
1. To study the level of transformational leadership of FengYuan Food Co., Ltd.
2. To study the level of employee engagement of FengYuan Food Co., Ltd.
3. To study the relationship between transformational leadership and

employee engagement of FengYuan Food Co., Ltd.

Research Hypothesis
The transformational leadership of FengYuan Food Co., Ltd. has a significant

relationship with employee engagement.

Conceptual Framework

The four dimensions of transformational leadership are cited from Robbins &
Judge (2015) which are Idealized influence, Inspirational motivation, Individualized
consideration and Intellectual stimulation.

The three dimensions of employee engagement are cited from Che (2015)

which are Job Involvement, Job Satisfaction and Job enthusiasm.

Transformational Leadership

Transformational leadership is defined as a leadership approach that causes
change in individuals and social systems.

In its ideal form, it creates valuable and positive change in the followers with
the end goal of developing followers into leaders. Enacted in its authentic form,
transformational leadership enhances the motivation, morale and performance of
followers through a variety of mechanisms. These include connecting the follower's
sense of identity and self to the mission and the collective identity of the organization;
being a role model for followers that inspires them; challenging followers to take

greater ownership for their work, and understanding the strengths and weaknesses of
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followers, so the leader can align followers with tasks that optimize their performance

(Robbins & Judge, 2015)

1. ldealized influence: was defined as having transformational leaders who
behave in ways that result in their being role models for their followers. These leaders
are admired, respected and trusted.

Followers identify with the leaders and want to emulate them. One of the
things leaders do to earn this credit is consider the needs of others over their own
personal needs. Leaders share risks with followers and are consistent rather than
arbitrary. They can be counted on to do the right thing, demonstrating high standards
of ethical and moral conduct, and avoid using power for personal gain.

2. Inspirational motivation: refers to the leader's ability to inspire confidence,
motivation and a sense of purpose in his followers. The transformational leader must
articulate a clear vision for the future, communicate expectations of the group and
demonstrate a commitment to the goals that have been laid out. This aspect of
transformational leadership requires superb communication skills as the leader must
convey his messages with precision, power and a sense of authority. Other important
behaviors of the leader include his continued optimism, enthusiasm and ability to point
out the positive.

3. Individualized consideration: each follower or group member has specific
needs and desires. For example, some are motivated by money while others by change
and excitement. The individualized consideration element of transformational
leadership recognizes these needs. The leader must be able to recognize or determine
— through eavesdropping or observation — what motivates each individual. Through
one-on-one coaching and mentoring, the transformational leader provides
opportunities for customized training sessions for each team member. These activities
allow team members to grow and become fulfilled in their positions.

4. Intellectual stimulation: Transformational leadership values creativity and
autonomy among the leader's followers. The leader supports his followers by involving
them in the decision-making process and stimulating their efforts to be as creative and

innovative as possible to identify solutions. To this end, the transformational leader
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challenges assumptions and solicits ideas from followers without criticizing. She helps

change the way followers think about and frame problems and obstacles. The vision

the leader conveys helps followers see the big picture and succeed in their efforts.

Employee engagement

Kahn (1990) first studied this variable and explained its conceptual
connotation. According to Kahn, employee engagement refers to the employee's
willingness to contribute to the organization emotionally, and his effort to serve the
organization behaviorally, regarding himself and the organization as a whole. Maslach
(1997) expanded the definition of this variable on the basis of studying job burnout.
Corresponding to job burnout, employees' engagement is the opposite of job burnout,
namely, employees' high investment and high efficiency. Schaufeli (2002) argue that
engagement reflects the employees for their job of an attitude, the attitude toward
work has the characteristics of stability, hish engagement indicates positive working
employees, and employees can gain positive emotional experience from work, whereas
low engagement showed a negative attitude. Saks (2006) pointed out in the study on
the former dependent variables and outcome variables of this variable that employee
engagement reflects the degree to which employees are actively engaged in work and
complete it seriously. He believed that employee engagement in the organization
includes both employee engagement as a member of the organization and employee
engagement in the work undertaken by employees.

Study of employee engagement, Chinese scholars Yuan Gang, Yuan Mingrong
(2005) research has shown that employee engagement itself, which is the staff of a
sense of belonging to their organization, produce this kind of emotion is the premise
of organizations to create good environment for the development of the employees,
in the development of resources technical support staff, to make the post needs to
match the staff expertise, on the basis of the employees will be more willing to serve
for the organization. Employee engagement measures the level of employee
involvement in an organization. Engagement can affect the stability of the organization's

team building, which in turn affects organizational efficiency. Ceng Hui (2009) in the
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study of the structure model of the employee engagement employee engagement and

employee satisfaction were analyzed, and the difference between organizational
commitment and employee satisfaction refers to the employees purely psychological
like the degree of organization, organizational commitment refers to the degree,
contribute to the organization want to express is only a desire, then the engagement
refers to the employees want to and the extent to which actually contribute to the
organization, more directly affect the size of the employee performance. According to
Rothbard (2001), engagement mainly includes two basic elements of attention and
attraction. Harter et al. (2002) found that employee engagement is reflected in the
employee's commitment to work, enthusiasm and satisfaction. According to Xie Wenhui
(2006), professional dedication is a sense of responsibility in work, which is mainly
reflected in four aspects: hard work, respect for the company, loyalty to the boss and
confidence in you.

Songcheng (2007) found that employee engagement refers to the employee's
active involvement in work, which produces a satisfactory physical, cognitive and
emotional state, which is mainly reflected in three aspects: job involvement,
organizational identity and work value (Che, 2015).

1. Job involvement: Kahn (1990) defined work engagement as "organizational
members control themselves to combine themselves with work roles". In Kahn's
opinion, ego and job role are actually in a process of dynamic and mutual
transformation. When job involvement is high, individuals will put their energy into role
behaviors and show themselves in roles. On the contrary, when the job involvement
is low, individuals will pull themselves out of the job role to avoid creating the
performance required by the job role and may have the intention to quit.

2. Job satisfaction: or employee satisfaction is a measure of workers'
contentedness with their job, whether or not they like the job or individual aspects or
facets of jobs, such as nature of work or supervision. Job satisfaction can be measured
in cognitive (evaluative), affective (or emotional), and behavioral components.

Researchers have also noted that job satisfaction measures vary in the extent to which
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they measure feelings about the job (affective job satisfaction).or cognitions about the

job (cognitive job satisfaction).

3. Job enthusiasm: means that employees are full of energy at work and
believe that they have the ability to properly handle various work requirements, which
is reflected in the vitality, dedication and concentration of employees. This would show
that the higher level on job involvement, the higher level of job satisfaction, physical

and mental health of the employees.

Population and Sample

The population was 220 employees from 4 departments of FengYuan Food Co.,
Ltd. (55 in sales department, 110 in production department, 25 in Marketing
Department, 30 in logistics department). According to the table in appendix B (Krejcie
and Morgan, 1970), 140 employees

Research design

A questionnaire was used as a data collection tool in this research. The language
of questionnaire was Chinese. The questions were design to be closed-ended with
choice answers. The questionnaire designed as three parts. The first part was
demography of employees. The second part was the level of training & development
in the company. Training & development in questionnaire was divided into basic skills,
advanced skills, understanding consumer information system and on-the-job-training.
The third part was the level of employee’s performance. Employee’s performance in
questionnaire was segmented into work quality, quantity, timeliness and organizational
goals.

1. Employee information: This part was the basic information of the employees.
The information was included gender, age, education degree, working age and working
department.

2. Transformational leadership: This part of the questionnaire surveys the
management style of the company's managers. The transformational leadership

questionnaire whether there is a significant relationship between Leadership charisma,
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Vision incentive, Individualized Consideration, moral modeling and employee

engagement is tested. The questionnaire is divided into four parts: (1) Idealized
influence (2) Inspirational motivation (3) Individualized Consideration and (4)
Intellectual stimulation.

3. Employee engagement: The employee engagement survey is conducted in
the form of questionnaire, which includes three parts: (1) Job involvement (2) Job
Satisfaction and (3) Job enthusiasm

Both Transformational leadership and Employee engagement are designed as
5-scale answers. Likert’s scale (1932) referred in Warmbrod (2014) 1 = Strongly Disagree,
2 = Disagree, 3 = Neutral, 4 = Agree, 5 = Strongly Agree

Assessment of Research Tools

1. Validity: The Item-Objective Congruence (IOC) was used to evaluate the items
of the questionnaire based on the score range from Congruent = +1, Questionable = 0,
and Incongruent = -1. The index of item-objective congruence developed by Turner &
Carlson (2003) was a procedure used in test development for evaluating content
validity at the item development stage. The items that had scores lower than .50 were
revised. In this process, three experts checked the questionnaire. The average score is
1.00 more than .50. The score was accepted to issue questionnaire.

2. Reliability: testing for Transformational leadership and Employee
engagement Questionnaire as follow:

The reliability of the questionnaire was determined by using to test for non-
response bias; the mean of all variables obtained from early and late respondents was
calculated. In order to evaluate the reliability, an initial sample of 30 people was trial.
The reliability value was calculated by using Cronbach’s alpha to ensure whether there
was internal consistency within the items. George & Mallery (2010) illustrated the value
of Coefficient Cronbach’s Alpha as the following: .90 = Excellent, .80 = Good, .70 =
Acceptable, .60 = Questionable, .50 = Poor, lower than .50 = Unacceptable. Therefore,
in order to rely on the research questionnaire to be reliable, its value of Coefficient

Cronbach’s Alpha must be at least .70.
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According to the questionnaire trial, the total Cronbach’s alpha was .99,

the Cronbach’s alpha of transformational leadership was .98, and the Cronbach’s alpha

of employee’s engagement was .98. The questionnaire was highly reliable.

Data Analysis

Descriptive statistical analysis was used to describe the Transformational
leadership and Employee engagement. These data were described by frequency,
percentage, mean, and standard deviation. Likert’s scale (1932 referred in Warmbrod,
2014) 4.50 - 5.00 = Strongly agree, 3.50 - 4.49 = Agree, 2.50 - 3.49 = Neutral, 1.50 - 2.49
= Disagree, 1. 00 — 1.49 = Strongly disagree. The Level of the correlation (Evans, 1991)
.00 - .19 = Very weak, .20 - .39 = Weak, .40 - .59 = Moderate, .60 - .79 = Strong, and .80
- 1.00 = Very strons.

Result

Research result showed that most of respondent were female (84 people and
60.00%), 26-35 years old (53 people and 37.80%), level of education was high school
(63 people and 44.29%), had worked for 1-3 years (65 people and 46.43%) and mostly
worked at the production sector (65 people and 46.43%)

Table 1 Mean and Std. Transformational leadership

Transformational leadership X SD Level Rank
1.ldealized influence 3.77 .36 Agree 4
2. Inspirational motivation 3.88 32 Agree 3
3. Individualized consideration 3.94 25 Agree 1
4. Intellectual stimulation 3.92 .39 Agree 2

Total 3.81 .32 Agree

Table 1 showed that the level of transformational leadership was at the agree

level (X = 3.81, SD = .32), the highest level was individualized consideration at the
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agree level (X =3.94, SD = .25), the second was intellectual stimulation (X = 3.92, SD

= .39), and the lowest was idealized influence at the agree level (X = 3.77, SD = .36)

Table 2 Mean and Std. Employee engagement

Employee engagement X SD Level  Rank
1. Job Involvement 3.95 32 Agree 2
2. Job Satisfaction 3.98 .25 Agree 1
3. Job enthusiasm 3.87 .33 Agree 3
Total 3.93 .30 Agree

Table 2 showed that the level of Employee engagement was at the agree level
(X = 3.93, SD = .30). The highest level was Job satisfaction at the agree level (X =
3.98, SD = .25). The lowest was Job enthusiasm at the agree level (X = 3.87, SD = .33).

Table 3 Pearson Correlation for Transformational leadership and Employee

engagement

Employee engagement

Transformational

Pearson Sig.
leadership Level Rank
Correlation (r) (2-tailed)
Idealized influence .85** .00 Very strong positive correlation 1
Inspirational motivation .85%* .00 Very Strong positive correlation 1
Individualized Consideration 1 .00 Strong positive correlation 2
Intellectual stimulation 63** .00 Strong positive correlation 3
Total .80** .00 Very Strong positive correlation

** Correlation is significant at the .01 level (2-tailed).

Table 3 showed that the highest relationship were "Idealized influence" and
"Inspirational motivation" had very strong positive correlation with Employee

engagement (r = .85*%). The second relationship were "Individualized Consideration"
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had strong positive correlation with Employee engagement (r = .71**), and the lowest

relationship were ‘Intellectual stimulation" had strong positive correlation with

Employee engagement (r = .63%%).

Discussions

According to the research in this paper, we can find that transformational
leadership has a positive impact on employee engagement, and there is a positive
correlation between the two.

1. According to the data analysis and research above, transformational leadership
in a positive impact on employee engagement Bezuidenhout & Schultz (2013)
transformational leadership and employee engagement, transformational leadership
will actively promote the relationship between employees, based on the research of
local businesses found that leadership want to solve the problem of employee
engagement, need to actively guide employees, allowing employees to have better
career spirit, organization to stability and prosperity.

2. Evelyn and Elegwa (2015) found in A survey of the Kenyan civil service that
transformational leadership has A positive relationship employee engagement.
Furthermore, the leader was found to be positive and correlated to employee
engagement in intellectual stimulation and individualized consideration of supervisor,
It is consistent with the research results of FengYuan Food Co., Ltd. in this paper.

3. Ghafoor, Qureshi, Khan and Hijazi (2011) found in the survey of the best
performing state-owned enterprises in the country that when employees are supported
and guided by the right leaders, employee engagement will also make employees more
responsible and enhance the sense of belonging. Employee engagement under
transformational leadership cultivates behavioral enthusiasm, brings trust and
satisfaction, and enhances the sense of belonging. A higher sense of belonging is
conducive to improving employee engagement and making employee’s better serve
the company.

4. In the research of Sandell (2013), it is found that transformational leadership

is conducive to the improvement of employee engagement through interaction with
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employees. Just like FengYuan Food Co., Ltd., leaders finally realize the improvement

of employee engagement through personalized care and motivation.

Recommendation

1. Recommendation from this research: Through the investigation of FengYuan
Food Co., Ltd., we found that transformational leadership has a positive influence on
employee engagement. For companies that want to solve the problem of employee
engagement, this paper puts forward the following Suggestions.

1.1 Leaders should set a good example, regulate their own behavior, actively
work, dedicate themselves, and actively interact with employees. In this way,
employees can get a better sense of identity and trust, employees also imitate the
behavior of their leaders. At the same time, leaders should also demonstrate high
standards of ethics and moral behavior and avoid using power for personal gain.

1.2 The leader must articulate a vision for the future, communicate the
team's expectations, and demonstrate commitment to the goals that have been set.
Leaders should improve their communication skills to convey information with
precision, power and a sense of authority.

1.3 Leaders should take employees' personal conditions, feelings, needs and
interests into consideration, and provide personalized incentives and guidance to
employees based on these conditions, so as to further provide opportunities for
employees and the team to customize training courses, which will help employees
obtain satisfaction and organizational identity, and promote employee engagement.

1.4 Leaders should value the creativity and autonomy of their employees.
A leader should support his employees, involve them in the decision-making process,
and motivate them to find solutions as creatively and innovatively as possible. It is
helpful for employees to change their way of thinking, understand the intention of
leaders and improve work efficiency.

2. Recommendation for future research : Suggestion for further research, the
research was study only in a company as a case study in a manufacturing company, to

study in a different filed of manufacturing company or in other type of company such
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as service company or retail company would give a different research information. To

compare with different kind of business would give understanding of management

especially on the employee engagement for those businesses.
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Abstract

This research’ s purpose was to study the Operating of the Child development
Center in According to the Standard of 6 Subdistrict Administrative Organizations in the
District of Soi Hai, Saraburi in six aspects are; Child development Center Administrative
management, Personnel, the building environment and safety, the academic and
curriculum activities, the participation and support from all sectors, and the promotion
of early childhood development network. This research is based on the Quantitative
Research. The research sample population of this study was administrators, teachers,
and parents at sub district administrative organizations in the district of Soi Hai, Saraburi
all 103 people. The sample size was determined based on Krejcie and Morgan’s Sample
Size Table. The employed research instruments were 5 rating scale questionnaires. An
analysis has been completed by a statistic analyzing program to obtain various
descriptive statistics such as frequency, percentage, mean, and standard deviation.
These findings indicate that: the operating of the child development Center in according
to the standard of 6 subdistrict Administrative organizations in the district of Soi Hai,
Saraburi in overall was rated at a high level, when considered in each aspects, it found
out that the highest average was Child development center administrative
management at a high level, followed by Personnel, and the academic and curriculum
activities, and the lowest average was the Participation and Support from all sectors at
a high level.

The results of this study provided the operating of the child development
Center in according to the standard of 6 subdistrict Administrative organizations in the
district of Soi Hai, Saraburi in overall was rated at a high level; however, there would

be improve the Participation and Support from all sectors.

Keywords: The operating, Child Development Center, The Standard of 6
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Abstract

This research aimed 1) to study the quality of working life of the secondary
school teachers in Nonthaburi province, 2) to compare the quality of working life of
the secondary school teachers in Nonthaburi province according to the opinions of
respondents classified in genders, ages, educational backgrounds, and school sizes, and
3) to study the guideline for promoting the quality of working life of the secondary
school teachers in Nonthaburi province. The sample of the study, using the stratified
random sampling, was 330 teachers under the secondary educational service area
office 3 Nonthaburi, selected through simple random sampling which based on the
classification of school sizes and the population in each school. The research
instrument was a five rating scales questionnaire, which had the validity for each item
from 0.67-1.0 and reliability alpha Cronbach = 0.87 Statistics used in data analysis were
frequency, percentage, mean, standard deviation, t-test, One-way ANOVA and LSD.

The results of the research revealed that the quality of working life of the
secondary school teachers in Nonthaburi province as a whole was at a high level. When
considered by aspect, it was ranked in descending order. The development of human
capacities, the growth and security of work, the physical environment, the relationship
with colleagues and administrators, and the working environment found at the high
level. At the middle level, there was the adequate and fair compensation. The
comparison the quality of working life of the secondary school teachers in Nonthaburi
province identified by genders, ages, and educational backgrounds showed that there
were not statistically significant different as a whole. However, concerning the
classification of school sizes, there were statistically significant differences in the quality

of working life at the level of .05

Keywords: Health promotion, Educational administration
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Abstract

The purposes of this research were The Role of School Administrators in under
Buengkan Primary Educational Service Area Office, Using Good Friend Principle of
School Administrators under Buengkan Primary Educational Service Area Office. And
The Relationship between School Administrator Roles and Kalyanamitta Dhamma
Based Use of School Administrators under Buengkan Primary Educational Service Area
Office with teachers’ attitudes including gender, age, education and the size of the
school. This research is a quantitative and qualitative research. The samples used in
the research were teachers in schools. Under the Office of BuengKan Primary Education
Area Office, 338 persons, by simple random sampling the research instruments were
the relationship between the administrative roles of school administrators. And the use
of the principle of moral principles of school administrators under the office of
BuengKan Primary Education Area Office and the confidence value is 0.81 which is a 5
level rating scale questionnaire. The data was analyzed through frequency, percentage,
Mean, S.D, Pearson’s product - moment correlation coefficient.

The results were shown as follow The Role of School Administrators in under
Buengkan Primary Educational Service Area Office in overall scenario was at the very
much level (x = 4.27), Using Good Friend Principle of School Administrators under
Buengkan Primary Educational Service Area Office in overall scenario was at the very
much level (x = 4.25), and The Relationship Between Of Schools Administrator Role
And Using Good Friend Principle Of Schools Administrator In Under Buengkan Primary
Educational Service Area Office in overall there is a Pearson’s correlation coefficient (p)
equal to .873 at the statistical significance level of .01, Meaning that there is a high
correlation in a positive direction. School management will be successful. The
management must have knowledge and ability. To apply knowledge to improve the

educational quality of educational institutions.

Keywords: Management, Good Friend Principle Use, School Administrators
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ABSTRACT

This research aimed to study the readiness preparation of schools and to compare
the preparation of schools under Nonthaburi Provincial Administration Organization
according to the early childhood education standards B.E 2018 classified by teachers’
educational background, work experience and the number children of early childhood in
school. The research samples consisted of 128 early childhood teachers in schools under
Nonthaburi Provincial Administration Organization which simple random sampling. The
collecting data used 5 rating scales questionnaires and analyzed data using statistics

frequency, percentage, mean standard deviation, t-test and One-way ANOVA

The results of the research revealed that the preparation of schools under
Nonthaburi Provincial Administration Organization according to the early childhood
educational standards B.E 2561 were rated at a high level as a whole and each 3 aspects.
The order ranking was the aspect of child-centered experience management, the aspect
of child qualities (physical, emotional, social and intellectual) and administration process.
The comparison of the aspect preparation of schools classified by teachers’ educational
background, work experience and the number of early childhood children in school. as a

whole and in each aspect were not different.

Key word: the preparation of schools, the early childhood educational standards
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Abstract

The objectives of the research were to study the level of performance of the
school regarding early childhood education curriculum in the school of Bangbon District
office, Bangkok Metropolitan Administration. The questionnaires were divided into 7
areas of administration. And to education curriculum administration of school in Bangbon
district office Bangkok Metropolitan Administration. The people for research Consisted of
principals, deputy directors and preschooler teachers overall 72 people. The research
instrument: The questionnaire with the rating scale. The data were analyzed by using
statistical packages, mean and standard deviation. The data were analyzed by using
content analysis.

The results of the study revealed that 1) the overall level of performance of the
school was found to be high. The areas of performance were ranked from the highest
to lowest as follows: Curriculum making, planning, and review. 2). The problems: the

content of the curriculum were not comprehensive.

Keywords: Curriculum Administration, School Curriculum, Early Childhood Education.
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Abstract

This research’s purpose was to study the characteristics of learning organization of
schools in Panthong center in Panthong district under Chonburi primary educational
service area office 2 in five aspects are; Learning Dynamics, Organization Transformation,
People Empowerment, Knowledge management, and Technology. This research is based
on the Quantitative Research. The research sample population of this study were 103
teachers of schools in Panthong center in Panthong district under Chonburi primary
educational service area office 2. The employed research instruments were 5 rating
scale questionnaires. An analysis has been completed by a statistic analyzing program to
obtain various descriptive statistics such as frequency, percentage, mean, and standard
deviation.

These findings indicate that: The characteristics of learning organization of schools in
Panthong center in Panthong district under Chonburi primary educational service area
office 2 in overall was rated at a high level, when considered in each aspects, it found
out that there were all aspects rated at a high level. The highest average was the
Technology at a high level, followed by Learning Dynamics, People Empowerment,
Organization Transformation, and the lowest average was the Knowledge management
at a high level. This study thus contributes for Educational institution administrator to
Learning organization of schools in Panthong center and Useful for schools development
in Panthong center in Panthong district under Chonburi primary educational service area

office 2 to be a Learning organization.

Keywords: Learning Organization, Schools in Panthong Center, Chonburi Primary

Educational Service Area Office 2
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