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Abstract

This research aims to study and to compare the opinions of the Students
Majoring in the Educational Administration Program towards the Graduate School Study
Oriented of Ramkhamhaeng University in the Regional Campuses in Honor of His
Majesty King. Rating scales of questionnaire consisted of 4 aspects, policy, curriculum,

management and administration and benefit of learning aspects was the tool for data



collection. Percentage, means, standard deviation, t-Test and F-test are employed for

data interpretation.

The findings showed as the followings; the students those study at the regional
campuses have their opinions on the educational management at the high level.
Compared with the gender, male students have more the opinion than female students
while the students who are different in age, current position and region have no the
difference on the 4 aspects mentioned. Married students have more opinion in the
aspects of management and administration and benefit of learning than those who are
single. State enterprise students have more opinion in the aspects of curriculum and

benefit of learning than those who are own entrepreneurs.

Keywords: The Graduate School Study Oriented, The Regional Campuses in Honors of
His Majesty King
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Abstract
The objective of this research was to investigate and compare performances of
the Personnel, Suphan Buri Provincial Government Center. The sample group used in

this research consisted of 257 government officials, Suphan Buri Provincial Government
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Center. The tool used was questionnaire. The statistics used in data analysis included

Frequency, Percentage, Average, Standard Deviation, t-test, and One-Way-ANOVA
The research findings revealed that, overall, the average of the performances
of the Personnel, Suphan Buri Provincial Government Center was at the highest level.
In considering each dimension, the average of each dimension was at the highest level.
The study was divided into seven dimensions namely knowledge on assigned work and
duty, additional education and training, career advancement, working environment,
cooperation from relevant agencies, welfare and compensation, and management
policy. The research findings of the comparison of the performances of the Personnel,
divided by the personal status, revealed that there was no difference in the
performances of the government officials in terms of age and period of employment.
But there was significant statistical difference in terms of education and position at the

level of .05
Keywords: Performances, Suphan Buri Provincial Government Center
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Abstract

This study aimed to investigate the opinions of debt burden of the government
officials in the central administration, Department of Land Transport. The Survey
Research was conducted with the population size of 1,416 and sample group of 312
government officials. The analysis of the quantitative statistics included Frequency,

Percentage, Average, Standard Deviation, t-test, One - way ANOVA, and LSD's method
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of paired comparison. The study findings revealed that the sample group was mostly

female, aged between 31 - 40, married, with Bachelor degree, with salary ranged
between 15,001-30,000 baht, and with two children or more.

The research findings revealed that the opinion levels of debt burden of the
government officials in the family, economic, social, and employment aspects, in total
and in each aspect, the average was high in all aspects. When compared with the
opinion levels relating to the debt burden of the government officials in the central
administration, Department of Land Transport, classified by personal status, gender,
age, marital status, education level, salary level, number of children, in total and in
each aspect, there were no differences. With the exception of the salary level, in total
and in each aspect, there was no difference. With the exception of the family aspect,

there was a significant statistical difference of .05
Keywords: Debt burden, Government officials, Department of Land Transport
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Abstract

The research aimed to conduct assessment of Revenue officers on personal
income tax refund at Chonburi Area Revenue Office. The sample used in the research
was divided into two groups. Group 1 consisted of the sample of 60 Revenue officers
responsible for personal income tax refund and Group 2 consisted of the sample of
399 Chonburi residents who filed for personal income tax refund. Questionnaire was
used as research tool. The statistics used for data analysis included Frequency,
Percentage, Average, and Standard Deviation.

The research findings revealed that for the assessment of Revenue officers
on personal income tax refund at Chonburi Area Revenue Office, the average was
overall the highest. The study was divided into two dimensions namely context and
initial factors. The performance of Revenue officers on personal income tax refund at
Chonburi Area Revenue Office, in terms of Chonburi residents who filed for personal
income tax refund, the average was overall the highest. The study was divided into

two dimensions namely process and output.

Keywords: Assessment, Chonburi Area Revenue Office
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Abstract

This research aims to study purchasing decision on 7 seat car insurance in
Nontaburi province defined by personal factors. A questionnaire had been used to
collect data from 400 buyers with quota sampling from 6 Amphoes then convenience
sampling. The data was analyzed by using percentage, mean, t test, One-way ANOVA
and Pearson correlation.

The results had shown that the respondents with different occupations,
incomes and number of years of the cars had different level of purchasing decision on

7 seat car insurance in Nontaburi province with statistically significant level at .05.

54



Keywords: Purchasing Decision, Car Insurance

unii

Tutlagtiu srunvuzdivssrnsidenlsunniianie snoudivdiuyana daiioiduds
srunsanuazanlunisiunsfiddguarnatadutadendnsenisduiduiinvesaulne
Tnslanizog1edassernsluwansann wazdIunmaiddnenmazdenlynisidunisie

soeuAtIdyARaNINTL duiuldanadfusuiunisaavelousalmivesmsuszmelud

dnan WA, 2557 efldan 7,284,259 A LANTUINT WA, 2556 TSI 6,736,562 Fu

'
a

AnLdudniiiindudosay 8.13
NnafRswusasuinvevanzidousalmilunsasdaziuledn Snsfindiunmes
sosuiliduyanaludniigaiuegiuioiios uarUsenoufusonsnsudiiavauveusar Ui
TiUTunamessasusuwinsouudiuin FaneliAndymseumuiiudsay siufsetime
fAnuwiesauL fufuldanadisnsnisideTinangimemenuuseyssvnsvesussing

Ineddnsnasiianlue o Fwnnndy 3,800,000 A

v
la a o w !

nsfivzdesiudliingUiRmevududiddy widsidAguinnd fe duingfiue

¥ ¥
= v

Tuu flysaeudaziidslanuntesiuanudemeniiauaingiaive wu Aweusagud a1

Snwmenuna Aenudemesensngduyananeuen iudu dedunisviuseiudesosud

e

Ap Aan1sdesiuieussmanuidemesuinannsiingdfvaiafign n1svituseiude

sapusFdldvaniunumddglunstesiuieisnstidunsgesineusslovisedn
1t ietlosfunnugydeilicmefavoslysnsudion uasdmiuyanameusndas lag
nshseAufofuuisnussiuinafonldsueyan dsogmeldnsiiuguases “nsunis
Useiudy” ﬁﬁ]sﬂﬂﬂaaéuﬂiaa@LLaﬁw%UisIasuﬁsuaaU'ﬁssuwul,l,awfl,mﬂisﬁ’uﬁa (drdneu

ANNIIUMITIAULaEALaIINNTUSYNOUGINAUsEUAY, 2550)

waanuAanquiiisatumsindulade
wifuslamaziingAnssuiaranudsanmsuandaiu uiguslaraziisuuuunisindula

Fofwiloutu Sauvseendu mmseiindalgmmaumanueya nsvssdiumaden nsinaula

wagiuARndIn1sto-n1sle (@nems Lawela, 2550) §1 A afUTunana (2558) a5ung

D9UUNBUVDINTEUINNSAnAULITD Fall

55



1. msfuitsanunaamsviselaym (Problems or Needs Awareness) F9A7UABINTNTE

HomiuwAedunandenszduaelu wu arwidniannn nsgmed udu dansgdu
ABUDN B13ALANIINNINTEAUVBIAIUUTLANNWNITAAIN (4 PS)

2. MsAUYBYa (Information Search) iitelusznaunisdinduls Insundsoyaues
Fuslaauuadu 1) undsyana 1w MsaeunuanLiteu Aseuaia vieAudnditiuszaunsal
Tyndnfasitu 2) uwidmisnisen wu delavan wiinnune §3mine uioussadus 3)
uVE a3 LW 9ndeunaty wisssnnsnuasesiuilaa 4) anUsraunisaidaudaes
fuilnafiinennaedlandntasidonuies

3. n3UsEfiumaden (Evaluation of Alternatives) Tngrnuninassivsonaautad
alalumsusuidiy

T Y

a. msimaulade (Purchase Decision) Bsfpsindulaiisaiunsidvieiide Sruaiize
USinasiize naniide wardsnislunisdnssisu

5. Wqﬁﬂiiumwé’qmi%a (Post Purchase Behavior) lngtinn13¢a1nasfoaiinig
asvdeuALinelaMendinste duinainmsiUisuiiouaiilauiuasinianis win
mqﬁ’uﬁmwi’w%aqm’hﬁ%Lﬁmmmﬁawaia Lasinn1sTesMseUense Tumemssfuay
ynauadldmnifiaants gnanfasinanuldfenels wesdeululsndndusiveny

wuadu uazeravenselunsauluduiuslanudy 9

Inguseeen
ednwidIsuiiigunisindulateuseiudesosudneainslavesdlosaeudiadiu

yarakiiu 7 auluwsdmiauumys Suunautadediuyana
FUNRFIUNTINY

Uadeduyprariaiunsindulageussiudesaeuinaadnslaveslvsosudlediu

yarakliiu 7 auluendminuunys uaneeniu

56



NSBULUIANNISIRY

SuUseu FLUInu

Uadzduunna nszuuNsindulade
1) e 1) mnseutinitadaym
2) 91 2) MIAUMVRYAVIEANT
3) @nunN 3) MsUseiunaben

4) SLAUNISAN® 4) dedulade

A 4

5) 013w 5) NOANTIUNENSINITTD
6) elasoau

7) 918nsluUsagUd

UM 1 NFaULUIAANITIRY

ABAuMIIY

UseNIUALNANAIBEN

1. Usgmnsiilolunisdinun Ao fillssasuddadauyaaaliiiiu 7 aulundonia
uuny3 Ansvhdseiusesasudniealingla delimsudnnuiiuiuou

2. WuIveINg BT AuINAINgns (51Tiund Aadans, 2555) I 385 o

Wedasdiuanueainndou Jeldiiunguseng 4% 10w 400 fee

wrasliantylun1side

i3elvsvvaeuauduesaadislunisiivsiuswveya tnedvunsulunisimuwn

Y

] v
av a a

WUUABUAY FiB WAILWUUABUAINAINWWIAA NAuiavaddeiinetves uailvidldeivgy 3
YU NIANS AUANITANWATUAITAAIA A1UATTITEY LagauUseiudy Nansaniuue
Wi ouyIuUsuUTIwn luantuinisnageusuugaund (Try Out) kagn1AIAIUT B3lY

(Reliability) Ing35manduUssAvswean (0-Coefficient) (yaysssu AaUIauigns, 2547)

57



lanranudadusiuiwmuavingy .87 §edaranudedusy lussavesusula 39

wwvasuaululelunmsiiusiusveyaseld

nMafiususInYeya

ARdedusiognsuuuladi (Quota Sampling) Inswusnaudiegnsesnidu 6 ngumu
Sruusunsludminuunyludaduilndifestu fod 1) Wesuunyd F1uau 67 dregns
2) UNATIY 911U 67 F9818 3) UIng 9119U 67 f19819 4) UeUIned 91U 67 feeny
5) Instios $1uru 66 e 6 Unine S1uau 66 K181 59w 400 Fregna ANTud
A1081991uaEAN (Convenience Sampling) Ingaguanuuvasuaulinguiiogie sjfﬁlsg

soeudtsdnyaraliiiy 7 aulusdaminuunys Nlinnsvilseiudesosudnaadasle

NN5AATITRVEYA
atflelun1siinsgiveya laun Al (Frequencies) ASaeag (Percentage) AN
AzLuuLadey (Mean) d9uld o9l unu19551U (Standard Deviation) t-test wag One-way

ANOVA

#5UNan15AY

Faouuvuasunudnlvgveyaiiluveslysasuddsdmyanaliiiu 7 auluin
Favdauum3 Usnguadsd flusasudtduyanaliiu 7 auluasdimiauunyd s
Usziudesnsudnipadingle 91uau 400 au diulvglumeavelnefiongsening 38-47 Yun
flgn anunmausaudy aunsnsinmdnlvgeglussiuUiyaeiviediousi endmdu
Nwns/minuigiamia faeldlads 15,000-30,000 Un engsasuditly 3-7 U Ussm
useiudesaeud Ussin 1

nsinauladeussiusvsnsudmeadaslavoslosnsudtduyanalsiiu 7 au fu
fiflaedsgaan Ao Aunszmindsdam (X = 4.37, S.D.= 0.60) s93asnsuANTUTELIY
ynaden (X = 4.19, S.D. = 0.69) wazduiliiauadesinan Aesunisauvveyarnas (X =
4.02, S.D.=0.68)

NNTNATRUHUNAFIU

Hadudnyanasstunsdndulateussiufosasuiniaadinslavesglosasusideday

yarakliiu 7 auluesdaminuunysuandieiu

58



WUTT LNA 818 A0UAINANTA T2AUNTANY iy dnnsdnduladeusyiudy

sosudnnasinslavesdlysasusitdsdiuyeaaliiiu 7 au liusnsety

p1dwsinatiu In1snduladeUssiusvsnsudmeataslaveslvsnsudiiidnyanald
AW 7 AU BANAIAY Aunisaserdndsdey é’wumigum%aagasdnmi Aun1sUTzIEY
maden funisiadulate wazdunginssuniendinisde

lage1@nninausgiamnaiinisnseninislaym dn15Aunveyar1Ians Aunis

v a

Andulade uarngAnITuMEnaINITTe WINNIENUTENOUANNTINNUUTENBNTU/gNINg

WAZU1SIUNTT duaunNsUsEliunIsden ninnusTiamtassinsUssliunadenuinn i

o w a

DINVITI¥NT DE B AYNINAdANTZAU .05

v v v a

Hdsglasneiu dnsdedulateyseiudesasudnieadaslavesdlysosudiadu

A
uAAaliliy 7 Au wane1aiu aun1sasentndadamn é’mmiﬁs{umﬁagaﬂnms ATUNTT
Ussiumaden sun1siadulate uazdungfinssumendiniste

Taor{@idsele 45,001-60,000 v Fnsasgnindedamunningifiseldsing
waggAfisneldunnndt 60,000 vm finseszwindedymunnningifisielandi 15,000
U wazgdils1eld 30,001-40,000 UM

Ads1eleuinndt 60,000 v dn1sAunIveyavIIEITNINNT {NTs1elarind

e

15,000 U wazd@idsole 15,000-30,000 U uaziffis1els 45,001-60,000 v finns

Y

AUNYBYANNNIETTT8LH 15,000-30,000 U™

o a

N7 d51elau1nnan 60,000 U LLawEﬁlﬁ‘ﬁﬂlﬁ 45,001-60,000 U9 JN15UsELTY

e

mMadenunnigndselasinii 45,001 um

¥
v a =) !

Anssele 45,001-60,000 U An1sandulageninndy gadselanindt luraengn
0

f51¢l@ 60,000 um Hnsdrdulageuinnnandsglaninii 30,001 Un

3

wazgAfisels 60,000 UM ﬁmiwq%ﬂiumwé’aﬂWisfamﬂﬂ’jw;iﬁﬁiwalﬁm"’Wﬂ’jw
30,001 U eeheidudAyneadfTisedv .05

p1nslsauresTneuisnetu finsinaulatouseiufosnsuineatinslavosly
sosudiliduyanaliiiu 7 au uansefu Funisaumveyar1ians funtsUssiiumaden
Frumsinaulae wagdungRnssuniendinisde

Tneififsnsudiifiongnisleau 1-2 3 fimseumveyarmansuinnd §ifsneusds

918n15h91u 3-7 U waz unndn 7 1

59



faa

dsneudniiengnislyau 1-2 U dnsuszidiumadenuinndi gnidsasudndens

AU WA T Y

v a | vaa s

nisagudnilengnislyeu 1-2 ¥ Insdedulateuinnit gndsaguinilenynisle

Y

e

1 3-7 U uag anndt 7 U wagdnilsagudniiengnislya 3-7 U dnmsdndulaannnds il

C 2 e

sopudifiengnislaauannnd 79

fifisosuififiongmslanu 12 T uay 37 U dnginssunmevdanmstesnnndn {4
saeudTE 11 7 9

Atsnsudiilengnisloa 1-2 3 uag 3-7 ¥ fnginssuamendsnistonnnniy §iid

1 a o v

o
Y
soeuAnegnstrauNnndt 7 U egrsildudAgynisaiiansedu .05

aNUI18NAN1IINY

017 31818 uazorgmislanuressosudsnetu Snsiadulatieusytufosnsudiang
asinslavesflusnsudthiduyanalsiiiu 7 au wnsnatu Seaenndostunanmsideves Tsg
favndna warlngdn gazidles (2556) imuin guilanluwsngaymuviuasuazUSuamadiil
seiunsfnuuarselddeiiteudisty fmsdnaulatodssiufososud @nyaealiiiu 7
A1) uanseiu wazaenadestunanuideves S10 Asidma (2554) finuth fildeuseiud
soudlunsannasuasiifiondn uazseldnoiieusisty Snginssunisdendeuiude
sopusfunnanaiu uenanand wan1s3Tedadliiiud ina 01y antunmansa sz
nsfinw seiu fnmsdadulateuseiudesosuiniealinslavesdlysasusidsduypanliih

| vaa

7 au liunnsety Fdliaenndesiunanisisoes nquns Weau (2547) fiwud §adlne
019 seAuMsAnY seRuTeld uazewsinetu dnsdndulavihuseusesasudfuandnaiu
wazaonadastunanisiduuns 6101 Aedea (2550) inudn 713 eUseiustesasuily
nysimavuAsiitieny shafy SngAnssunisdenteususfusneusuandietu uasranisfinw
91 3501 Aamduna uazlnsdn anziilos (2556) inuin fuslaaluwnngammuviuasuas
U3uamafislsedunisfnuiisnetu dnmsindulateusetusvsnsud (duyanaliiiu 7 au)

LANMAINNU

YDLAUBBULLNDNITIY

1. vawdusnuzinauInanisIveiuly

60



§a a

NadudnvazUsErnImanid inisdadulalyuand sty ldun twe g

AWM NSANE fary dnsdadulateusetusesasusnaasiasialluandiaty uay

anwagUszmnsmansndinisdndulawansieiu loun 2180 518la e1gnsleaueesse

[y

AU 1N15AnAulataUseAuNgT08UdNIAETATIALANGNNAU 1NE N UTEVINTANENT

I

AWeTuesdsanuLanaslunistoUsziuivsasus Tanuddgylunisdnduladouseiu

e

daulugay asm 2130 57ela mamﬂmmmaﬁmﬂwaﬂ MI1ENsTeUsERusEsasusna
avastalunsazUfedlyiiusiuiuann Lwasziam']muﬂiaﬂwﬂmaau SaunsAsienani
funsiseldgs warsausiorgmislanudildin flasasuiaslianuddyiunsdadulate

Usenudgsagunuinnnuni

2. vawusuuziiamAduasaly

Tunsnwiassiely msiinsfnviuFeuifisuanuduiusiunsdadulade
Usgudesasudneainslavesrflasodiuyanatsduyeealiiiu 7 au dugilysasusd
nsrurusTINdUYARafIsLi aarIdLiunuuanddlunsiaduladeuse fudesnsudves
soeud 2 Ussinielunfentuussensuasngutimneosnliuisudounguilusneusd
Tunngammmuasiuisimininednsdnauladodsedusnsudaniumndesfioda
wazAnyIEnsdeussiusasudinumdnsdmiviefifondinisvisuuy (awad) irgnan
dnduladeuseAussnsudnelnsdminsgtadonisiule iwu neduduyszanms
M3mann suanudestuludunulsedude duruad dunginssunisuilan dunis
dndule dudanu frufmusssudsemd Dudu ielildveyanseunqunndunasidu
Usglorflunsingsialseiuiuade linevaussderudesnisvesgnailusuianld

289N UTEANSANUINTITU

UITUIYNTH

nauns ey, (2547). Jadeitinadenisinduleviusziusesasudninadiasla vaadi
\Jumvewiensaunsassasud luswriaunusid. ngummumuas: uminende
VNN NTLUAT

fune ofuvaana. (2558). waanssuguslaa. nyamuvues : Indadide woudiudeis.

dnens Lawela. (2550). waAnssuduslaa. ngavnuniues : Fdagiatu.

61



I '
v a

s1fiuns Aadang. (2555). A33deuaziinsievivayanieaffinae SPSS. (Muviaseil 11).

n3umnEvuAs: Tadiuaansiaun.

Ui Sryyuun. (2548). ENNITARTA. NTIVN: 15 INUNTTINATS.

Y53y AaUTausans. (2547). seifeuisidennedennarans. Wuadad ).
n3mnIIUAS : 1safiuianugslusng.

s Aandna uaglnsdn gaziiles. (2556). Jadenisaaiadysannisiidnasionts
dnduladauseiudesasud dauyanaliiu 7 au vasuslnaluiwangammwas
USumma. N3anInsnanauaznsaoans. 1(2), 466-484.

dinanuaugnIsuNIiAuLazdLasuNIsUsTNoUTINAUTEAUAY. (2550). WIES1¥UYRIR
AuznsIUNIIfAULAzdLEENNTUsENBUSRaYsERuE W.a. 2550, Fuaudie 10
ﬁqu’la‘u 2560 310 http://wwwl.oic.or.th/upload/insurranceact/download/362-
5141.pdf.

8101 Aavidma. (2550). MsuTansgaanduwus usegdlafiisviwarenginsaulunis
dndulaidandaussiudesasudvasuilnalunsaummamiuasfuuismanyuuis

UL, WP INYIBYATUASUNTILIAL.

62



ATNNIUVBIRNTIINTIVAUYLAD N TINVAYS

TuiAuzAUNIND1aVD991R199H Tukdinanwnen

ELITH UGN
TAnUSeyeyiln vananssgusemaumansuniadgin wininerdesswgny
H¥28A80519138 A3.8uns Uy

819158Usdmingn I3 gUsEMaumansumUngin UnIneNdesungny

UNANYa

e

o

mMmfeiFest TinguszasniiteAnyiruzaumenelavesr s afislso nmmatl
vosnsansawiiosimiavays Anviduduiaugenufionelavesnaend way
wuIMNIRAUS U s mnatitesssnsau et mineays naudaegadu
ynisiludeaiven s 278 au le3Ensduuuuendoauitazdu (Probability
Sampling) "3m5wﬁ%aaﬂa Tnglupnnanud Sevas Aade drudenuuinnsgiu uagnisasy
AANINNITFUNBAITIEN

NANITIFYNUIN 1) NAULANUNIND AVDITIFTIRNLADAINNIUAITIANTIDAULYN

I
v v a

199 MPUUATNAIN AuNYwedURUs wara1un1shiuinig egluseduuiniia 3 du 2)

o—

v v a =

wrutimugauianela druyadnam danadeuiniigadugudunils aunisiuinig
Juduiiaes wazauuyveduusdududufiany 3) wavan1swauUsuUsInI N Les

£
v a

A13399599AU BT winvayT dasil Wavinwenisluntwidsdsene Waunseuuns
afaesevmalulad uagimuinszuuNINISHnoUsIaNUANNIUALINYE ANUATSAT
Y93615990529AU L9 Tidulvsgnadinaunmunng iy wasdsswnduiusTiunisisd

PNIIURINTZUINNITHINNTMAUS AT IAUINTY

AUZAMUNINBAVDIY IR NTIF FNTIINTIVAULV LD

2.
-
N
-

3
=
>
2
=
=]

=.

=)

63



Abstract

The research aimed to investigate the satisfaction attitudes of foreigners towards
the image of Chonburi Immigration Police, the level of the satisfaction attitudes of
foreigners, and the direction to improve the image of Chonburi Immigration Police. The
sample group included 278 foreigners in Pattaya City. The methodology used included
the Probability Sampling. The data analysis included Frequency, Percentage, Average,
Standard Deviation, and conclusion from in-depth interviews.

The research findings revealed the following: (1) The satisfaction attitudes of
foreigners towards the image of Chonburi Immigration Police in terms of personality,
human relations, and service were at the high level in all three aspects (2) The level of
the satisfaction attitudes revealed that in terms of personality the average was the
highest and ranked first, in terms of service, ranked second, and in terms of human
relations, ranked third (3) The direction to improve the image of Chonburi Immigration
Police included the development of foreign language skill, the development of
technology network creation, and the development of training to improve knowledge
and skill in accordance with the mission of Chonburi Immigration Police for better

quality and increased public relations to acquaint foreigners with service procedures.

Keywords: Image, Satisfaction attitudes of foreigners, Immigration police
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Abstract

In this thesis, the researcher is concerned to study the correlation between
learning environment and self-directed learning readiness of selected Ramkhamhaeng
University (RU) undergraduates.

Accordingly, the researcher determines (1) the levels at which the opinions
concerning the learning environment of RU undergraduates are expressed; (2) the levels
at which opinions are expressed in regard to the self-directed learning readiness of
these undergraduates; (3) establishes the degree of correlation between learning
environment and the self-directed learning readiness of the undergraduates; and (4)
evaluates the need for learning environment as displayed by the undergraduates.

The sample population consisted of 405 RU undergraduates. The research
instruments consisted of a questionnaire eliciting germane data regarding learning
environment and self-directed learning readiness couched at the reliability levels of
0.93 and 0.97, respectively. Furthermore, an interview form appertaining to eliciting
relevant data pertaining to the need for learning environment also served as a research
instrument.

Insofar as concerns quantitative analysis, using techniques of descriptive
statistics, the researcher analyzed the data collected in terms of frequency, percentage,
mean (M), and standard deviation. In addition, Pearson’s product moment correlation

coefficient (PPMCC) method was employed.

76



Insofar as concerns qualitative methods, the researcher made use of content

analysis and thence synthesized the results.
Findings are as follows:

1. The undergraduates under study exhibited levels of opinions concerning
learning environment overall and in both the aspect of psychology and the physical
aspect at a high level.

2. The self-directed learning readiness of the undergraduates overall and in
the aspects at a high level.

3. Learning environment and self-directed learning readiness of the
undergraduates showed overall correlation at the statistically significant level of .01.
The correlation was found to be positive at a high level.

4. The undergraduates displayed need for learning environment at the first
highest level in the physical aspect as follows: the need for more fans in classrooms;
obtaining Internet signals rapidly; and more tables for rest and reading. In respect to
the aspect of psychology were the following needs: good relationships and having
friends with whom one had warm relations and with whom one could talk; friends,
seniors and juniors who could assist one in learning and who could dispense advice

and give counseling; and feeling comfortable with and enjoying learning.
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Abstract

Research aims are to investigate and to compare the teachers’ perception on
the International schools under the jurisdiction of the Office of the Private Education
Commission Bangkok. 240 samples selected by gender, nationality, education
background, working experiences and school sizes were respondents. The five rating
scales questionnaire designed by the researcher was used for data collection. The
statistics used for data analysis were percentage, mean, standard deviation, t-test, and
one-way analysis of variance.

The findings are as the follows; 1) The perception of those who are the teacher
in the international school are at the highest level. 2) Different gender of the teacher
has no statistically different in the overall aspects, evidently, female teachers have the
statistically significant than male teachers at the 0.05 level. 3) The difference in the
nationality of the teachers was not significantly the school management. As seen on
the result, the budget management aspect was statistically significant at 0.05 level by

Thai teachers’ perception, while the others aspects have no difference. 4) Different
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educational background of the teachers has no statistically significant in the overall

aspects, however, the master degree teachers have the higher perception than
bachelor degree teachers. 5). Teachers who have different working experiences have
no difference in overall aspects of school management. 6) Teachers who work in

different school sizes have no difference in the overall aspects.
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Abstract

This research aimed to study: 1) the level of school administration 2) the level
of professional learning community; and 3) school administration affecting propulsion
of professional learning community. The research samples were 334 administrators and
teachers in government schools in Nakornpathom Primary Educational Service Area 1,
derived by proportional stratified random sampling. The research instrument was a
questionnaire value of I0C=0.89 and reliability =0.93. The statistics used for data analysis
were percentage, mean, standard deviation, and enter multiple regression analysis.

The findings of this research were as follows: 1) School administration; was at a
high level both overall and in specific aspects. They were, in the ascending order,
academic administration, budget management, general administration and personnel
management. 2) The Professional learning community was at a high level both overall
and in specific aspects. They were, in the ascending order, Collaborative Teamwork
Caring community, Supportive structure, Shared Vision, Shared Leadership, Professional
learning and development. 3) The school administration affecting propulsion of
professional learning community all the aspects they were, in the ascending order
personnel management, budget management, general administration and academic
administration with statistical significance at .01 and predicted the professional learning
community at the percentage of 71.20 by wrote the equation Professional learning
community =. 4 2 **( personnel management + . 2 9 **( general administration)

+.217**(budget management) +109**( academic administration)
Keywords: School Administration Professional Learning Community

uni

Uszinelneusdazianunersnd jsunsfneiiiesesiunisivasundas sng 9
Fananivuieaiy ﬁ’ué‘?&Lm'm'mwEnEnwumﬂmzﬂ'ﬁ'ﬁumi’m'ﬁugwmﬁ'aﬂﬁﬂﬁgﬂmiﬁﬂm
1o 4 nenssuiiuds unaudinsasnsesedygAnsfnwviuiend w.e. 2542 1duudau
Dunsnenemuiviessuunmsfnuliianuang unaosiannsanouland nnsiaund

PANNNAEA LA TEAUN DD UAUDITZAVUTZNA WAL TURUNALAEIIAMUNENLIUFTINAT

110



193y mansenuannIsWdsuuvamunisides anuliseiesweinisufsunasnaunisils

s1ndnegluszuu s19n1siduludieng seideu viaanudangunazgeulnisenis
Wasuwlamsmsiiies vlianunesnuveslusounatenaisseiiiuundvssauniny
Fumalagauds nsinwindunaneludasefimisnfenisensesudanuanunsaua ey
VoIUsTNA (@NUNFUUAYR, 2558)

[ a

ANUITYVDIMUILIIURALBIANTAN 9 TUTOUNAIENAITTYNNIULNT NN
Uszdnuiazvoudsssuulgmnisdnelnelunate o 46 Jgnieudesussd@nsninees
sruunsuImsdansiidsndneglussuusunmsdaianggymnanneununinnisiin

a

wareau Jymnisdanisfnwilusedvanufnudaluseduuiun Ae natasuvesagly

AsUNLNANgns Tnslamgssdutuiiugu asliaunsndanisdounsasuldifunain
ndngns esnagfedlaailumsufoRnudunssiufnssuvesgusunioviasnusig q
nsUFTRnumslasinsaveesiudsinlugarmsswi 21 Wuganuiunueising
Wasuwdas dieleu uaniderleswhistuesmnifemalulafasaumadiosats i
TiAnnswammauianssuazeluladegssniilanfiuasuulasluddsmanoidnig
\Seu3veeiseu (Trilling and Fadel, 2009; 39150l Wigly, 2554) nsasusui Judyaa
iWouimsieuiaznsisouivedindnaghiamsaiedlaniion wswenfuvimuang
o1 ievheunislunseunAnduiigatiuieniiiodeunnnniniadeoud nsvmdid
dAyresng AonsuarnisnsiisgiliinSounneuaansadousldmuanuisualues
wdngms winnssulmifazliagunimduiannnisisounisaouildsunisimounsie  yuwu
LLﬁQﬂ’]’iL%EJuimﬁ%’]%W (Professional Learning Community: PLC) Wunswauuwaitnig
Boufuazimuesesansuuulsafeu Wunssms suile samds sawiofuvesns fuims
waztinnsanelulsadou WestmunsSeuivesdiSeududdny fil Hord (1997) lénann

| [y

1 v v a v = [ Y o a 1% 1 « ”
71 Mssamiuileezuanatanaduiihsuduveses Walenaliagidu “Usesu” Tuns
wWasuwUas 39130l willy, 2555) nsdauaisn wagddeiausindu luianmaieussiuiu
waz N5 iseusludseyndly egsadnassasiuiu uunasdmiv “Ufdunus” an
“arulaniied” YeeuaanInIndnazvedsusey  nszuiumMIiadagivilaviui L
Aessalasdinis amudes ludesiiain 9 aia9 llousufiazuanes Ju wwsiz PLC 1y
Yy o o o o v o ¥ 2 vy < ¥ 2 & o o

wosFsulunineu viudvmwsazundynianlansssziau lvdgmasanndudsily
N1971MU09A3 SIUAWIUNUNTaRY T udunanNsaou warTINAWININY vY1auin

winnssumaieus Wedludnnssuintudadelddn win qlasunisimundnenin lsadeud

111



sdunisaaiiouiaduiuusssussans Asdunisuimsaniudneinisujianussau

AVIUANS UV UUNUN T T UYUBUURINITE BUTNIIITN UNUWVRIHUIINSaauAny Iy
mMsfmuIgUuUUeIAnsWianTieus Juins wazasaeudosiinnuiuiaveusenisi
ot msituyiusia matuuzuasy fiRan ndngnsuaznisaou nisatduayuuszeinie
N1aUIn Msaduanuanuduiusluguyy lsaseu waznsiaunlseseulndussansamly
nsafegusuuianisioudvedlsaiou Inmaunading st unudn nsuIung
anAnyidunshavdnuesiuimsiasdestmunuuuiey Bns wardupowine 9 Tunns

a wa

UfuRenuliednnduszuu wmezdiszuulifaznsznunssiiiousediudy 9 vaamulsu

(% a a

HUINSTIARRInEeNIBNsUTIMSImMINEay uariluseansam elrautuussqaningd

a &

Ml @3Telugrugiiluypainsnienisting wasddnieresiunisianisfine Fadiu

EX]

[

anuddglun1snagfne) nsuimsaniufnwvesuimsidnasenindugusuuvanig

o

Seuimadninvedsuseudsinddnaueeaiiunndnylszaudnuuasug e 1

Fnguszasavaanide

1. Anwrsedunisuimsaniufnudstadiinmuenduiinsdnudszandng
UATUIYN UM 1

2. Anwrszaumaduguyuuiinisieuinidudnluaaiufinw deinditdnauen
ﬁuﬁmiﬁﬂmﬂizauﬁﬂmuﬂi"dgu e 1

3. AnwnsuImsanuAn v fdmason1sduiadeurruuiinsSeuinsindnly

anufne ddaddnauueiuinsinwuszaufinwuasug we 1

FUNRFIUNTINY
NsUTsanuAnyIdNaseNITUIAiouINIUIIINSIS U ANl Uan AN Y

Y

pdtinuanuAnsAnyUsTaNfnyuasUsu e 1

NSOULUIAATUNISIAY

mﬂmiﬂizmaﬁagaﬁLﬁ'wdyaaﬁ’wisLﬁumﬁ%’aﬂizﬂauﬁ’wmw?miamuﬁﬂm 4
U ANz g AnS N IR 1.A.2502 uasfiunludfiain (TUT 2) w.A.2545 uas
(atufl 3) m.a. 2553 1Fun 1) fMumMuIMTINMS 2) FMUNTUTMTNUYARR 3) FUNTUIMS

qulszana uay 4) MunsuInsiall waensiduguruwiinisiseuinininaivesnuseney

112



YDIYUIUNITTBUININTNTUUTUNAN AN Y NUNINVBYETITIUTILAYIATIZNAINLENATT

nilulszmenazanUszmeadnaue W 6 asrusenau A 1) deviaisin 2) Husiuusesula
3) AERU13I 4) NMSEEUTAIENTHMUINTIN 5) Yusuiaeiing 6) lassasaiuayuyavy

wiansisewus Einiauaswazyaainsnensanwduiiugiy, 2560)

ALUsdese AU saNy

I 1 = b4 a IS
M UUYHIUUINTEIUSM N TN
NMSUTAITAAIUANEN 1. 3&evimisny

1. AUNNSUSUITIVINIG 2. Ausauwsesinla

2. AUNTUIINTUYAARD

\ 4

3. i

3. AUNITUTMNTIUUTEUE 4. MITYUTUarNITHAUTININ
4. 9uUNISUSUITILY 5. YUBUAAL TS

6. laseainsatiuayuyusuuianIsiseus

/AU
ns3deaselaniunsiunguied Ae dusnisuazasluanufnw dindrdnanu

WANUNNSANYIUTEaUANYILATUTY 1WA 1 I1UIUInUn 334 Au

4' s ‘:l' % a o
wrasliantylun1sie
LUUABUAUTLANINSIAIUUTEUIUAIVDIALATN 5 SEAU TLATITWAINUATIVDS
wuuaauay (validity) Wnelvigl@edvsydnuau 3 au fia1san a1 10C ety Wi .89 uag

AMILAEY (reliability) Tamdudssansuaanuiinu 0.93

nMafiususInYeya

fAdeihuvuasunuatuauysaiuds Tunusmweyanudunousieluil

1. verrmeyaszidinuaiufinsfinuussonfnwuasgy we 1 Tunsif
voyatunguimnglunsidoaded udaufununuveyalnslouuuasunuiungusegad

Junquidmuneg

113



2. andunisasuuuasuniudiuiy 334 adu WWddsuleundguimsuazagnay

9819 LiBUDANINEWATIEINDUKUUADUNTN IngdITenndun1siiusIuTINTeyafie N1
liivveyamedieiuasldlureuonaisveiwiazlsaseu Ndinauwan uin1sfne

UsvouRnwunsusy 1m 1

NFAATITRVEYA

ARdelaihveyaiauysaluninsgiiemelusunsudniagunieada dadl

v
a 6

1. Ainsziveyaiiedivaniunmvesreuluuasuny lagn1suanuasninud uas
Jovay

2, 3Lﬂiﬂ3ﬁ%@;ﬂammﬁwﬁumﬂLmemﬂismmé'} JEAUNTUSIMTanUAnwlag
vatade wardiudoauumasglunmsiuas ey

3. Ainsgsiszaunsnsiduguauwisnisisouimdndnlaemaneds wazdau
Desuunmsgulunmsauuas ey

4. ApsrginsuImsanufnudidamasdensduindeuguruiansiToudn v

v v

e UnUeNuINsAnwUsTaNAnuiuasUsy e 1 lyn153As1e Anuduiusiuy

o

Nysdu LLﬁﬁLﬂ'ﬁ’]sﬁﬂ’]’iamaawuﬂm (enter multiple regression analysis)

o—

dsunan1sideuarafiusena
Kan1TATEiTayYa

1. melesgissdunsuimsaniufinm dnddnnueaiiuiinisinussoung
uATUTN LA 1 WU FEAUNITUIMITANUAN defdthaminiiuiinisfnudszoudnu
upsUgy 1 1 Tnsnmsameglusduann (X = 4.06, S.D.= 0.39) Wefisandusioduuds
wuth sedunsuisanuing dfadinnuaeiiuiinisinuuszoudnuunsgy 1 1
oglusziunnyninu Tnei3ssdfuanaadeunlutos fo funisusmsinns sunis
USnssulsznal funsuimsill wassunsuImsauyana

2. Mmymsgisgiunmadugusuuiinsseuinavinluanudinw dieddnnu
nfiufimsfnuuszosfnuiunsuge e 1 nui madugusuwdimadoudnnaindnlu
amuﬁﬂmé’qﬁ’mﬁ"}ﬁfﬂqmlﬁumﬁuﬁmiﬁﬂmﬂisauﬁﬂmuﬂi"dgu wa 1 Tunns eglusedu
17 (X =4.10, S.0.= 0.48) WeRansandusiosu wuin madugusuusianisiSeun

dnluaniufnw daiadinnueaiuiinisfnvuszaudnuiuasugs wa 1 eglusesiu

114



wnNneu e esdinuanuntites Aefiusiuusesinla guyuiasiuding laseaing

atfuayuyNIuIiaNTsSeu; AdevirlTin 019 waznsiSeuIuarnsHMUINAN

3. Anedinsuimsanufnuiidamaienisiuiadouguruuis MsFeuinind
Tuaoufnw dafpdrinnuaeiufinisfnvUssaufnuuastgy a1 w1 115U3nnS
an1udne TuAuNITUTMITIINIG ATUTMITIIULAAD NITUTMITIVUTEUI NTUTINS
fialU \HuiuusiilésumsdaidoniiaunisuazannsnosuisanudunUsveamadumgmy
wisnsiFeudvosanufnudstadiinnueaiuiinsdnuussaufnuiunsugs e 1 18
agnafifddun19adnn sedu.01 Tneauseansnwlunisviune (R Square) fian = 712 3
LAAII MIUTINTINNT MIVIMTUYARE MIUTMsIUUsEINa MsuImsmly dawa
somaiduguyuuiansion; wavawnsaviiune nsiluguvuwisnisiseusluaniudnuily

Y

andnauwenunnsEnwUssaufnuuasugy we 1 leseeaz 71.20

#5UNan15AY

wans3suagulawel

1 sedunsuimsanune dafnddnanueeiuiinsfnsszoufnuuaslgy e
1 lunmsi eglusedivann efinnsandusefuudmuin sedumsudmsanufnuves
anufnudsinddnaueiiufinsinyvssoufnyiuasgs 1 1aglusgsuannynau
TneiSeadduainaadeannlutes fe fMunsusmsivins funsuimssudssana fu
mMsuImshlulagfunmsuimsanuyana

2. sgaumsiluguruuiansiieuimavdnluaaiudnm Fafaddnauaniiug
nsfnUsEaNAnwIuAsUsY 1w 1 Tunmsaw egluseduinn Wefiansanidusedunuin
maifugusuwiinisSeusvesanufnudstndinauesuiinsAnussaufnwuesUsu
wa 1 egluszdusnanndiu eiSesdrduainuinlddes Ao fusiuusesinle yuvy
faguiing lassaieaiuayuyuyuiiansiseu; Jdevimisin Aneiism Msiseusiagnis
WUV TN

3. NsuUIMsanuAnunfidenanen1sduiad suguvulransiTouim i dnly
anuAnw éi’qﬁ’me‘hﬁ’ﬂwuwmﬁuﬁmiﬁﬂmﬂisauﬁﬂmuﬂiﬂgu WA 1 13890148N5Naa1n
unlutfes Aen1suimsauyana 11503mMsNlU M3uImssuUszanal uagn1suIms
N5 wagawnsaudwhwen sl ugusuwiinsiseuimavdnluaaudnuidin

dinanueiuinsfinuussanfnuiuasugy we 1 lesesar 71.20

115



anUsnena

1. Msusmsaauinwwesaauinwludsindiinauntuinisdnuussoudnen
upsUgy e 1 Tunws egluszduann Taeissadduananadsuinldios Ae sunns
U3MFITING FuNsUIMssUYsEanal Funsuimsialiuazdiunisuimseuyana
PR Vel o1auesunananiudnulu ddnemefiuiinsfnwssounwvuaslsy
e 1 dnszurunislunisusmsauis 4 dru lunisusmsaudennig aaufnwaiinisin
mmvﬁ?ﬂaﬁ’mmmg WAenduidmunensdvnisvesaaufing Iiagildusilunisnauny
UL IUATUS S Z T AN SR IUATUS S BN SYRsdauRn e T daaSunisu iy
yuruwiimadou fnsdaaiuliunases wargurunanddusulunisdonisdeus 7
58UV HUSEANSA N TN19919uHU Anshnenu Lﬂuﬁﬁqwﬂ%aaﬂy’aﬁﬁmiLLasﬂg Tumuwes

Y

N15UTMTUYAAS A0TUANYIIEUNITTAUIIYTNAT T ndurensuaziingdonis

Y

Ausysatiuayulvieg wiswAnssunMsanivdne; Jaluianssuiidenndesriunsaduyummis
nlsens Imsmawsns ednsings Wiiemed e aurss sussinS su sz ANd 15989

NuiluegiuningnsuyvdnasiaununveInsanulilifneamilussansanuas

a 1

AnUsyansnageaaressanisnisuimsanunuasilullegniivssdvsnmvseussdnina

TuagiiuamunnvaiyaaIng luiunsuimseuuszana anufnuiinssiuiy

—

"3Lﬂ'ﬁwﬁuas"disl,ﬁumamw‘hl,ﬁumwﬁaL?Jusduaagaiumi%’maiiﬂ%u’aﬁaiﬂ UAAINTYN
dreddiusiulunisinwnunag nslun1sdnasssvyssuna wazganudnuiladnlid
angnssunslunsnsaaounislrsulssinn dnsseaunislasuissunn W iemes
Sunsruetasinane dwlusumsuimsvily fuswsiinstne fdu fasunsufdau
Tudusing 9 vildauSedanssudiduluegnedeodos adiate anmfnwinisdndesiuie
ArwazmINLarannLInd i elinurasUoRculdussaradise uasdimanunuiay

Tnszuugiuveyavesaniudnwiieluduveyalunisuimsdanisneluaniudnet was

= A

wanantuanuAnedilaandufanssunaznszuiuniseng g luaniufnen ewmun

AunnNsAne Lunsuinisdanisiifissuunaganiiunisedsneiles dupaanisuiinyeu

3

1 o a

WAL EuMsHULUY Tuseu ninT wardsandunts dnsweinsatuayu uasimun

LS U @ADARABINUIIUITLVBY LBNANYAL U192 (2551) ANUIN N1TUSTITIIUADTUANY

e e

¥ '
(% o w = a

deindinnuaiiuinis@inenigauys e 4 lneamsiegluszauuin yneu insizly

Y a ¥

ANSUSWITADIUANYILVBUVILALAITAAN L USIITABIINMEY FANIAIAU LB UNRU1891UL9A

Y

wingauinudURoR vausdeaiudusmsazdedinniy asuauliaueiie o adululieged

116



Uszdnsam guimsdestiunumlunisuimsnunnaiu liazdudwignns n1sdam

sutszanal dieatuayuliansiasg q annsadudululdvasiferiuduimssdeadugin
wazsindulalumsiauiyaing ueunuIBuaNzaL ATIATINAIANIAYEILATYARA
WislsiAnyszavsamgsgatunu wazluvaziforiuaaufinuazdesinassminensdmiu
atfuayugualusuiudy o waraenndesiunisideves nsasad aasuaday i (2558) 1
WU unumnsuIsanuAnwesuimslulsassunguieiovisdaaduuszaniaimnns
umsdanisAnuingud 5 snnenasias dstadinmuasiuiinisinunusid e 1
lagn s ogluseAuinnynay InT1sunuImveI uImsanuAnuidanuduiusdenis
i@ uaaiamlinisdaaiuatuayunisiansdnuliunesanslunmsnnazguins
Tsaewdudrosniunu Tinafiidu Ann1un15vnauveIyaaInTmenisane iU iR
ag19llnun N AUsEaANSAN warduseansuaniuulouis wWmanglagunun1sIan1sAnw
UnuMnsUIMsanuAnuadesuImsnguyaansaeluaniudnu s lmAnn sam
yNFL FIUAUIBINT 91Uy AAINT 91UgIN1INITTY SudenaliiAinnisuuUsaRam
AIUANALA N15TARINTIUNITISsuMsaeulviiiaUselovdseiTouliuse@ninnuag
Uszaninalun1sdnnisinm

2. matfuguruuiinisiFouimadndnluanudnvludstndinauaniui
nsfnwUsEaNAnwIuAsUsY w1 Tunmsaw egluseduinn Wefinnsanidusedunuin
nauguuwiinisSeuvesanufnudsindrinauasiuiinsfnuuszoufnuunsUgy
wa 1 egluszdusnanndiu eiSesdrduainuinldes Ao fusiuusesinle yuvy
faguilng laseasatuayuynvuwiansiseus Idevimisin n1iedi1sin wagnisiseus;
warnsaudndn fdidewnan ulevevesnsensdinudnsildanuddaludesnis
HuguruuiiniaFouimadndn Inisdnevsa Tiauiieg waeduims raviedildinges
yosmsiugumuuisnsieuimaindn udundninasi uazteuls Tunisvedl vieveideu
Inegiuzueng Aimuald agynauiiezveiivieveldeuinegusdesdl $alus PLC aghatien
50 Hlas Tu 1 Insfnw SevinlsaFounsazuisdinissuuagiuimnniu sufinfanssu
AsEUIUNTANe 9 Sn1sufudsunssuiwimilunisusmsdnnisanufnwainuuanig
sidunsuuuiaiiiesinanlugnisimunanunyilfiianudugusuuiiniateudnig
it Junglulsadou

3. NsUIMsanIuAnunfidenanensduiad suguruL e TS sug eI daly

anufnw deinddinanueeiunns@nwuszaufnuiuasugy we 1 I58amudnsnaain

117



wnludos AoN1UTMTNIUYAAD N1TUIMITNUNILY NITUTUITNUIVUTEUI UAENS

UIMINEININTG wagannsasuiuwihwensidugusuwiinisseuinadndnluaaufinm
Tudapdrinauenunnisinuussanfnwiuasisy e 1 193eeaz71.20 Msiliisaunain
NFUIMNTUIN 4 audlanudfey siensimuinuameasanudnuluiuie o sl

nsasanuduguouiiinisisous

VDLAUDLLUL

voaunuIINNTITedivaiausuugiiasiluly uasveiauouurlun1sideaserely
il
1. vaiuauuERilfInn19Ide
1.1 Wagtnaniidrusau Tumsnausunisiauivdnagisidudeasuariing
ABaNI3
1.2 atfuayliing g Aanssunsiauindney adefymdddadaenisna
yuwwe Wszmeiesinu viometa TunsufuRanunsmnusud esnsimds Wil emene
Inmptearuazingeu Wobliagdoaunmslumsaeu v omwhnuswduitsnnifuly
1.3 finsusuninganulaemdieninus mnuausaveusiazyana
1.4 fszuumsimadanaagiitontsiamninns liluiensysyiiu

1.5 Tdnsasunaieung Lazasnsvigniiaslanenisnanisuge wusznae

Aeshinu vieseda waidunsiasuusawasiduusananduiio g uU Jusnnu

2. vaiausuuiiansATeaTedaly

1.1 msfinsfnuguiuumsuivsen fidaasy ansdugmuuisnisiiouing
FnFniisiuag wazdsdusoly

1.2 msfnwidsnanmiAsafunisdugusuuisnisouimandnvedsaoud
fuunsiunsidugmumisnstouimannivssaunadiga

1.3 msiimdedajiinaieimuinsdugusuuiinisSouivedlsaseudng
NaFEAMATNANUNTADUYEIAT HaduqVBuesiFuu vioUstAvisnavedlsaFelufudu 4

1.4 prsfinudadefiisavesiudesmsuimsnuyana fdmadeniaduyuy

WIS EUINIIN TN

118



UTTUIYNTY

wiusml easuaTeyiand. (2558). unumnisuImsanufnevesiuInIslsuseulungy
\3evneduasuyszdnsannisdanisAneinguiissninenasinan fein
finauaiuiimsinussoafnuuyusd we 1. FuaudeTudl 18 naunay
2561 1A http://www.ptu.ac.th /StudentServe /input/thesis/[1] [100916112429].pdf

Jwal Wl (2550). FdeFemsBeuditeAudTurnissuil 21 njawmuruas: anmavaLaty
.

F9150) widv. (2555). FhaFrensiFeudiedud Turnassuil 21. nammuviues: yalls
anAianuiaad

anntuiduitensimundssindlne. (2556) srenumsiavgmsaaninsufsunisinem
%uﬁugﬁuiﬁﬁﬂmw%'uﬁﬂ%au https://docs.google.com/viewerng/viewer?url
=https://tdri.or.th/wp-content/uploads/2014/05/std 2014 05 22.pdf

amuAzUusiand. (2558). 2152U3UR eb: MIUfguszuunssanisinen 1szUFsui oo
: M3Ufsuszuunsadedunsine (Fruguaea) 13zUfsuil ec: nsUfu
syuumaBeus. dninmsiiand ddinnuanBnsandunustugs nsamennues.

dfniannasuasyrainIn1snuduilugiu. (2560). gilaUsznauniseusunsduiniou
N3¥UIUNIT PLC “YUIUUINISIEIUNIIVIIN” ganrufnen. njammuviuas.

ndnual 1A, (2551) MsuimsnudmuAnwsuugudinnueaiuinsiinm
NYIUYT LUA 4 . miguﬂ”i’@aismmwé’ﬂqmﬁﬂmmamumﬁ’msﬁm AYIVINT
UIMINSAN. uningaedaling.

Hord, S.M. (1997). Professional Leaning Communities: Communities of continuous
inquiry and improvement. Austin: Southwest Educational Development
Laboratory.

Trilling, B., & Fadel, C. (2009). 21st Century Skills: Learning for Life in Our Times.
San Francisco, CA: John Wiley & Sons.

119



aussauznunU TN UNA ULUUYDIFaI IR LES Y

LAZNAIUNNINTTUUANDINAINTSAUATULUINGLSI1UAS

A Yaauny

InANwIUTYY I @1uINNSHRIMSNEINTUYYE IINeNdesuAIume

UNANYa
g Saw

n3ieasailiitanUszase 1) Wilafnwanssousndnanlufiufiduiovresaniiy

duasuuavinnnfonssudanemdmss Fuauunnseis 2) Weussiiuaussgniund
fasurauzninaulufiufifuuuuvesaniuduaiuuasiafnssadanemaes Fua
wuamsrs1ve3 unnsideuuunanis (Mixed methods research) Taglad8n1sideusunm
waziBanmuamlun1sinyide wiadu 2 funou duil 1 1935 3sU3manileAnviaussous
wineului ui duuvuresanduduasunariaunfanssudanomdams: Auainuu
g3 Inelsuvvasunmduedosdiolunside anngusosng 375 au dufl 2 19353
AuaiieUssdiuaussougninaluiuiidusuuressntuduaiuuasiauniansadames
VRINTE FUATLLUINTETIYNT IAENTTANTAUNUILUUNGY NENTIALNA 16 v

NANNTIENUN

1. wansfnwaussnugninaluiuiidusutesantuduaiuuasfanfonsa
TANDINGINTE FUAULUINTEIIYANT aq"l,uiw‘i“mnﬂﬂga 3 §1u 1T sannudndu fail
1) aussauzmungAnssufinansesn 2) aussauzmuiiurinue uay 3) aussaussunug

2. wansUssifiuanssaugndnaulufiuii funuuresantudnauuas Wamn
AunssuDanaamdmsy Auanuuuansysnudis 1 3 fu eeasben il

2.1 awssouzveswiinamiluiiufiduiuus druanug (Knowladge) agluseduan

va o w

ynvelasiaruifiddey 4 ve Ao 1) faruiamnulaleedesiuasnsilunisiennug
pamuInszessulaundgmue sy lUgnisiaumdnesnsiauiUsemea 2) &
AnuFuazenuTlaesna I uuuImsET 1 Aaontun Tduwumamsvhe (ol
6 i vdnmINss wagvidnns la lwids wagiaw) 3) feelaveyaiiugiu 3353
Yauszsu (gRdeen) Tuiuiiufofeu 6) wilandnns wwane Brsufohnudeiud vie

NISWAUTINUN (Area Base Approach) auuinn1svesan1iutaneinangy®

120



2.2 aussaugvoantnauluiunduluus auvinue (Skil) eglusziuunnnnue

Tnefivinueiid1fny 4 78 fie (1) Avwasolunsiuuamanssudueuresan1ius un
UsulalunsufiRnuiiug (2) eruanansadfofauluiuiisuun vssums dvadlna n1s
yhanduiiuififidnuasans Sufusegangutimne (3) fvrlumshouswiugBunn
seAuynvisnuuazun ladymisuduldvsauaduia (@) arwannsonienen deans
AnsoUszauauliegrsgnaes audminenisvesanitu

2.3 aussouzvominauluiuiiduuuus funginssuiiuansesn (Attributes)
Tusedunnynue Taenginssuiluansoaniiddayi 5 ve léun 1) mudedndaasmiaent
wiodunds Madesnsufifnsenussdeunisufifnunagsadounisniaiu liwans
ngAnssudenain 2) UfuRmildgndewmusadsuretsdu fnvinausslevivesamdus
Untles qualiliAnanudemedeningdu nanssnuduau 3) mejsfusazaudilatiay
yhauileduueumne/ i iliuszaunadifanuiiimun 4) nsuandeensen
gnw souvien lufinsiuiiious ey waryaranisuen muauensuaivesnuLosliuang
penunldegamnzay 5) nsgeNfuANNLANA1TENINTyARaUaT U ULIUABUANLARLE

AnAdoIiuANIUNITRl
ANENARY: ausIaue, antuduasuuariaAINTINUANEINAINTE

Abstract

In this thesis, the objective of the researcher is to examine (1) the competencies
of employees of the Institute for the Promotion and Development of Good Deeds in
accordance with Royal Initiatives in order to develop and enhance its activities. The
researcher also evaluates (2) the competencies of employees in model areas in respect
to activities designed to promote and enhance the Institute for the Promotion of Good
Deeds in accordance with Royal Initiatives. In this mixed-methods research investigation,
the researcher employed both quantitative and qualitative research methods. This
research inquiry was divided into two steps. In Step One, the researcher used the
quantitative method in establishing the competencies of the employees of concern.
To this end, a questionnaire was used as a research instrument to collect germane data

from 375 members of the sample population. In Step Two, the researcher utilized the
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qualitative method in evaluating the competencies of the employees through the use

of focus group discussions with 16 experts as discussants.

Findings are as follows:

(1) Competencies were found to be at a high level in all three aspects in the
following descending order: (i) characteristics; (ii) skills; and (iii) knowledge.

(2) The evaluation of the three aspects of these competencies revealed the
following details:

2.1 The competencies in the aspect of knowledge were found to be
exhibited at a high level for all items. The four most important items of knowledge are
the following:

(1) Having knowledge and understanding coupled with the belief and
confidence to use the body of knowledge based on the Royal Initiatives to solve
community problems leading to major developments conducive to improving the
country;

(2) having knowledge and understanding of the body of knowledge
based on Royal Initiatives that the Institute uses as guidelines for work performance
(six-dimensions of knowledge; the principles governing Royal Initiatives and the
principles of understanding, access, and development);

(3) having an understanding of basic information, ways of life, and
culture (geosocial considerations) in the areas of work; and

(4) having an understanding of principles, guidelines, ways of carrying
out work in the areas or an area-based approach based on the guidelines set forth by
the Institute.

2.2 In regard to the competencies of the employees in model areas insofar
as concerns the aspect of skills, it was found that they were evinced at a high level for
all items. The four important skills are: (1) the capabilities to be able to adapt Institute
guidelines for performance in the areas of work; (2) the capabilities to work in rural,
infertile, and remote areas and areas with the target group of citizens having specific
characteristics; (3) skills in working with others at all levels, in all agencies, and

succeeding in solving problems together with those with whom one works; and (4) the
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capabilities to correctly transmit, communicate, and coordinate activities in accordance

with the Institute’s goals.

2.3 Concerning the model areas, the competencies of the employees in
the aspect of characteristics showed high levels for all items. There are five important
characteristics: (1) face-to-face and behind-the-other’s back honesty in regard to
performing in accordance with work and financial regulations without engaging in
corrupt behaviors; (2) performing work accurately and in accordance with rules and
regulations, maintaining what is beneficial to the Institute, protecting the Institute from
damage to its possessions and from negative effects; (3) determination and intention
to perform the work assigned such that it shall be successful as determined; (4)
behaving politely, modestly, and being friendly with both coworkers and outsiders in
addition to controlling one’s emotions so as to express oneself appropriately; and (5)
acceptance of differences between individuals and being able to change one’s ideas

so as to be in consonance with situational changes.

Keyword: Competency, The Institute for the Promotion and Development of Good

Deeds in accordance with Royal Initiatives
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