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Abstract

The objectives of this research, was to study and compared the Ten Royal Virtues of
Administrators in the Secondary Educational Service Area Office 3, Phra Nakhon Si Ayutthaya
Province. The samples are 297 instructors in 14 Secondary School under the Secondary
Educational Service Area Office 3, Phra Nakhon Si Ayutthaya Province. Data were collected by
questionnaire and rating scale. Data analysis used descriptive statistics such as frequency,
percentage, mean and standard deviation. Test significance by t-test and one way analysis of
variance at the statistically significant level of 0.05. The results were found that,

1. Compliance with the Ten Royal Virtues of administrators in the Secondary Educational
Service Area Office 3, Phra Nakhon Si Ayutthaya Province. Found that the compliance with the
Ten Royal Virtues in the overall had high level.

2. The Comparison of the compliance with the Ten Royal Virtues of administrators in the
Secondary Educational Service Area Office 3, Phra Nakhon Si Ayutthaya Province. By

administrators with qualification, work experience and Position work as a whole was no different.

Keywords: The Ten Royal Virtues of Administrators
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Abstract

The objectives of this study were to determine the problems the needs of cabin
attendants to improve English skill and 2) to give suggestions for improvement in English usage.
The population for this study was comprised of 376 cabin attendants. 228 female, age 36-45, the
education level was bachelor's degree, the average income per month was up to 60,001 baht,
married with the experience of working for Thai Airways International Co., Ltd. over 16 years,
selected by convenience sampling with Yamane formula. The instrument questionnaire with 5
rating scale, and consistency of reliability between .77 - .95 was used. The analysis of the data
was accomplished by computation of the frequency, mean, percentage, and standard deviation.

From the findings of this study, it was concluded that the opinions of needs in
improvement of English Usage for flight attendants were at the high level. Regarding to each
aspect, the opinions of needs in improvement of English for communication were at the highest
level. Listening, evaluation, curriculum, speaking, reading, and training were in high level. Writing
was at the moderate level.

Keywords: Needs in Improvement, English Usage, Flight Attendants
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Abstract

This research aimed to study public relations media exposure, satisfaction, image and
brand engagement of Thai visitors toward Museum Siam, and to investigate a correlation between
those terms. This quantitative study implemented a questionnaire survey in a data collecting
process. The sampling group included 400 Thai visitors. The findings were as follows: The
sampling population reported moderate levels of perceptions on public relations media and
activities. Additionally, the sampling sroup expressed high levels of satisfaction with the
museum’s public relations media and activities. The high levels of positive image perception
were also present. The visitors also displayed moderate levels of brand engagement. The results
of hypothesis testing are as follows: Differences in monthly incomes and visitation rates
influenced levels of exposure to public relations media and activities at a statistically significant
level. Differences in age and occupation influenced levels of satisfaction with public relations
media and activities at a statistically significant level. Visitors of different age groups had
statistically significant level of their image perception on the museum. Visitors of different age and
visitation rates had statistically significant level of their engagement to the museum. Exposure to
public relations media and activities had positive correlation with visitors’ satisfaction, image
perception and engagement to the museum. Satisfaction with public relations media and
activities had positive correlation with visitors’ image perception on the museum. Visitors’ image

perception on the museum had positive correlation with their brand engagement.

Keyword: Satisfaction on public relations media and activities, Visitors’image perception,

Engagement
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Abstract

The purposes of this research were to study factors effecting toward to choose
accounting of entrepreneur in Bangkok. The samples of this research were entrepreneur in
Bangkok for 388 samples. A questionnaire was used as the instrument. A data was analyzed by
using frequency, percent, mean, standard deviation, t-test, One-way ANOVA, Chi-squared, and
contingency coefficient at .05 level of significant.

The results were found as follows:

1) The result of hypothesis test was overall found that, the marketing mix factors toward
to choosing accounting service of entrepreneur at high level. The factor of product was the most
impact, the factor of price, and place, were respectively.

2) The characteristics of demographic factors of users who choose Thai massage service
in Bangkok were overall at high level (X = 3.87, SD. = 0.29).

3) The marketing mix factor that had the relationship with the behavior of selecting
accounting office services of SMEs business in Bangkok Metropolitan was found on source of

information in making decision of selecting accounting office services at .05 level of significant.

Keywords: Accounting service company, Bangkok
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Abstract

The research aimed to study the marketing tools of dessert café according to consumer’s
opinions who has differentiated population factors and studied viral behavior of dessert
consumer who has differentiated population factors, too. Moreover, researcher has still studied
the relation of marketing tools of dessert café and viral behavior of those consumers.  The
sample group of this research is 400 customers who have experience with any dessert café in
Bangkok Metropolitan. The researcher used questionnaire to survey from this sample group. A
data was analyzed by using descriptive statistic such as frequency, percentage, mean and
standard deviations. For hypothesis test on quantitative analysis, a data was analyzed by t-test, f-
test, One-way ANOVA, LSD and Spearman’s Correlation Coefficient with 0.05 level of significant.

The results were found that the factor of 7Ps for dessert café was mainly focused on
process as a high level and place with respectively. On the other hands, promotion was focused
at the last thing with the middle level. About viral behavior, they focused on viral behavior for
expression, viral model and viral behavior for comment with respectively. Finally, the relation of

marketing tools and viral behavior was low to medium.

Keywords: Viral Marketing, Social Media Online, Viral Behavior, and Dessert Café
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Abstract

The objectives of this study were to study marketing factors affecting consumers’
decision in buying eco-cars in Bangkok area and to investigate the important levels of marketing
factors reported by consumers in Bangkok. This survey research employed questionnaires to
explore attitudes of 400 consumers. The research statistics included descriptive statistics such as
frequency, percentage, arithmetic mean, standard deviation, independent t-test, one-way ANOVA
(F-test) at the 0.05 statistically significant level.

The results revealed as follow:

1. The demographic information showed that most informants are female aged between
18 and 25 years old, bachelor degree level working as employees in private sector with the
average income of 25,001- 35,000 baht.

2. The results of hypothesis test revealed that the Bangkok consumers with different age
and average income reporting on the eco-car marketing factors differently at the statistically
significant level of .05 with no statistically significant level gender, educational level and

occupation.

Keywords: Eco car, Consumer in Bangkok, Thailand
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Abstract

The research aimed to the car affects the loyalty of consumers to buy eco-cars in
Nonthaburi province was aimed to investigate the loyalty of consumers to buy eco-cars. To study
the factors that affect the personal loyalty of consumers who are the eco-car purchases in
Nonthaburi Province and to study the relationship between image eco-car with the loyalty of
consumers in Nonthaburi province. The study survey (Survey research) collected data from
questionnaires. The sample is consumers living. The jobs of 400 people, analyzing the results of a
study using descriptive statistics (Descriptive Statistic) to describe the results of the study are to
clarify the frequency, percentage, mean and standard deviation. For testing the hypothesis
Analysis of quantitative data (Quantitative Analysis) by testing the difference of the average
statistical t-test and test, ANOVA statistical One-wayANOVA (F-test) and test correlation Pearson
(Pearson's Product Moment Correlation Coefficient that the statistically significant at 0.05 and
results of the study are as follows:

1. Study the loyalty of consumers who purchase eco-found loyalty of consumers to buy
used cars or eco. In Nonthaburi province as a whole is a lot of thought and knowledge to
influence the purchase or use of eco-cars in Nonthaburi province followed by the highest sense.
And repeat purchases in the future, respectively.

2. Factors affect the personal loyalty of consumers. The eco-car purchases in Nonthaburi
province found that personal factors including age, affecting the loyalty of consumers. The eco-
car purchases in Nonthaburi Province.

3. Testing the relationship between image eco-car with the loyalty of the customers to
buy cars, eco car image found in Nonthaburi eco overall relationship with customer loyalty. The

eco-car purchases in Nonthaburi province.

Keyword: Eco Car, Nonthaburi Province
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Abstract

The purposes of this study were to: 1) examine low cost passengers’ need of low cost
airlines alliance in Thailand; 2) study influential factors that affect low cost passengers’ need of
low cost airlines alliance in Thailand. Samples used were 200 passengers from Don Muang
International Airport and another 200 passengers from Suvarnabhumi Airport. The instrument
used for data collection was a set of questionnaire. Statistics used for data analysis were
frequency, percentage, mean and standard deviation.

The results were as follows: 1) 99.3 percent of samples need low cost airline alliance.
Passenger benefits from low cost airlines alliance was in the high level of influential factor.
Regarding passengers could earn miles of flying among the low cost airlines alliance member in
order to spend those miles in any program and promotion was the highest mean following by
connecting flight process could be done easily by passengers among alliance members that one
ticket could be used for the whole route and ticketing process wouldl be more comfortable to
be done. 2) It was suggested that the public relations of low cost airlines alliance should be
established. Interesting promotion and program concerning passenger benefits should be
launched.

Keyword: Airlines passenger, Low cost airlines alliance
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Abstract

The purposes of this study were: (1) to study the perception of the flight attendants
regarding to their duties after staff reduction per fligsht scheme of Thai Airways International Public
Company Limited. (2) to identify the problem, obstacle after staff reduction per flight (3) to
acquire and apply the recommendations for the management of the operation of the flight
attendants. The sampling group used in this study comprised 362 flight attendants. The
instruments used in collecting data were five rating scale questionnaire and data were analyzed
by statistics, namely frequencies, percentages, mean and standard deviation.

The results were as follows (1) the reviews of flight attendants in impact factor were at
the high level. The Flight attendants most agree that the reduction in the flight attendants on
each flight affecting the livelihood primacy. The impact on performance due to the strike is the
last one, the reviews of flight attendants in job security were at the high level. The flight
attendants most agree that after new staff reduction per flight, stability in work fell to number
one. And the development of skills and abilities decrease after the cuts were final, the reviews of
flight attendants in a sense of pride was at the high level. The flight attendants were very proud
to be working with Thai Airways International Public Company Limited, and want to work and
contribute to the agency than the agency expected. Primacy and the decision to work with Thai
Airways International Public Company Limited is the correct decision is final. (2) For barriers, it was
found that reduction of flight attendants on each flight, affecting the lives and the impact on
passenger services. (3) For suggestions, it was found that the company should find other means
of reducing costs, rather than reducing the number of flight attendants. And reduce headcount by
whether any government agency. Company executives should consider the impact it could have

happened. This may cause the service to passengers as well as it should.

Keywords: Perception of the Flight Attendants, Staff Reduction
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Abstract

The purpose of this research, were to study the level and to com pare of citizen’s
engagement in development of life quality and society, of community in Wadprasath, Mueang
District in Nonthaburi province. Those can be classified into personal factors. The sample group of
this study was the people of community in Moo 4, Baan Wadprasath in Mueang District in
Nonthaburi province. The total was 400 people. The rating questionnaires were used as a tool in
data collection by simple random sampling. The statistic was analyzed to perform the frequency,
percentages, means, and standard deviations, t-test and One-way ANOVA, and then examined in
pair by LSD (Least Significant Difference).

The result of this research was found that the Citizen Engagement in Development of
Life Quality and Society in Wadprasath Community, Mueang District in Nonthaburi Province, the
overall was moderate level (X = 2.75) and all aspest was moderate except by while the
education was less (X = 2.38). As for the result of comparing the public participation in life
quality and society in a case study of Wadprasath, Mueang District in Nonthaburi province which
were classified into personal status by gender, age, educational background, occupation, income,
community members, were found significant difference at 0.05 but by area was not found
different.

Keyword: Participation, Development of Life Quality
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Abstract

The purposes of this research were to study and compare the level of the service
efficiency of Identification Card Section at Bang Kruai Register Office in Nonthaburi, divided by the
personal status, and proposed the policy-oriented recommendations for the service
improvement. The samples used 266 whose names were in the household registration in the
services of Bang Kruai Register Office. By using questionnaires, the statistical analysis used were
the average, percentage, T-test, One-way Anova, and examined the different of pairs by Scheffe.

Research result: The service efficiency, which was included by the process, the staff and
the facilitators, was in the high level. The hypothesis test has shown that the samples with the
different gender, age, educational level, and income had the same level of efficiency. The
samples with the different occupation and age had the different level of efficiency. The policy-
oriented recommendations proposed were as follow; the staff should have the service mind. The
information about the importance of the registration and identification card should be distributed
to the people. The service efficiency should be monitored by the head officers so that they

could use the evaluated result to improve their service efficiency.

Keywords: Efficiency, Service, Registration and Identification Card Section, Identification Card
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Abstract

The purposes of this research were 1) to study the problems and learning lessons of
promoting and cultivating the morality in the past, 2) to find out the factors and conditions
affecting the conduction of the national morality promotion, 3)to analyze the ways of
promoting and cultivating the morality, and 4) to create the pattemns of the national morality
promotion. The samples were 2,000 people from all walks of life. The research tools were
questionnaires, in-depth interview, and note paper. The obtained data were analyzed by using
percentage, mean, and standard deviation. The contents were also analyzed.

Having considered the state and problems of the morality in Thai society, it indicated
that seven respective aspects of the morality in Thai society were found at the lowest level
i.e., dedication, honesty, emotion control, endurance, diligence, responsibility, discipline,
sufficiency, and mindfulness. Out of these, the primary desirable morality was honesty.

Having studied the factors and conditions affecting the conduction of the national
morality promotion, it revealed that the primary successful factor was family. The secondary
factors were from government and private sectors. However, the unsuccessful factors and
conditions included unstable family, discontinuous and frivolous conduction, no follow-up,
and ignorance of the morality importance.

The patterns of the national morality promotion comprised the following components:
principles and morality of religions, philosophy of self-sufficiency economy, principles and aims
of educational management, national policy on morality promotion, organization participation,

and methods of conducting the morality promotion.

Keywords: problems and learning lessons of promoting the morality, the patterns of the national

morality promotion
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Abstract

Upgrading quality of education based on management standards of the child
development center, distributed by various organizations. The main burden of the
organizations is both relevant and unrelated to education. This is not a pre-school in
compulsory schools. This suggestion is the first implementation of external quality assessment
results. The article is discussed only one standard. The standard of educational management,
that directly relates to administration.

The standard of education management is two indicators: Indicator 7: the
management efficiency and the development of educational institutions and Indicator 12: the
quality of developing educational in stitution in accordance with educational reform policy.

Suggestions for improving the quality of the child development center in the
standard of educational management. It discusses the role that developing quality of the child
development center should have and the role of the organizations / supervising the child
development center.

Keywords: Upgrading quality of education, management standards, the child development center
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Abstract

Evaluation research refers to the use of systematic research processes and to
determine what to evaluate against the criteria. Evaluative research, if classified by purpose, is
divided into 9 categories. policy / plan evaluation research, course evaluation research, product
evaluation, project evaluation research , performance evaluation research, personnel evaluation
research, organizational evaluation research and developing of assessment systems / models

Evaluation of the project can be assessed as an evaluation research. If using the
research methodology for assessment such as setting design assessment to develop an
evaluation framework that includes a critical component, research tools and methods used must
be in accordance with academic principles, resource, assessment tool, data analysis and criteria
for judging, and write a full report of the research steps. However, evaluation research has its
own unique algorithm that is different from conventional research. Specific criteria must be set

and judging results based on criteria.

Keywords: evaluation research, project evaluation, evaluation framework
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